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Abstract 
The purpose of this study is to ascertain the viability of infographics in educating Science, 
Technology, Engineering, and Mathematics students about interpersonal communication skills. 
To determine if infographics are viable tools, the study used two surveys to gather information. 
The first survey was formatted as a needs assessment and revealed three areas with which 
STEM students wanted help: presentations, group projects, and communication. Three 
infographics were created to address these concerns, and a second survey was used to assess 
these infographics. Results from the second survey indicate that STEM students learned new 
information from the infographics and wanted to see more of them in the future. 
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 Glossary of Terms 
Term                Definition 
Infographic A visual representation of information, data, or knowledge combined 
with text, which is intended to present information quickly and clearly. 
Interpersonal 
Communication 
The process through which people exchange information, feelings, and 
meaning through verbal and non-verbal messages 
S.T.E.M. Science, Technology, Engineering, and Mathematics 
Word Cloud A visual representation of text data typically used to depict keyword 
metadata on websites or to visualize free-form text. 
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1. Introduction 
On the campus of Montana Tech in Butte, Montana, hundreds of STEM (Science, 
Technology, Engineering, and Mathematics) students move to and from class and lab. 
Engineering, chemistry, programming, and mathematics are only some of the subjects these 
students study. Regardless of how well each student does in his or her program of choice, many 
of them nevertheless lack interpersonal communication skills. The term interpersonal 
communication is defined here as communication between two or more people accomplished 
through verbal and non-verbal means that takes into account body language, tone of voice, 
expression, and word choice. 
In a program that loads students with multiple labs and reams of homework, where can 
space be found to insert lessons on interpersonal communication? At present, the answer is 
that there is little to none. It is true that some classes cover aspects of communication, teaching 
students how to properly write memos and send emails, but these lessons fall short in teaching 
how to interact with people face to face. The students learn how to communicate with others 
via a screen, but if put in front of coworkers, they have little to go on. Thus, this study seeks to 
answer the question, “Are infographics a viable way to educate STEM students about 
interpersonal communication methods?”  
To answer this question, the research design for the study incorporates two surveys. 
The first is a needs-assessment survey used to find three interpersonal communication topics 
with which STEM students want help: the topics identified were group projects, public 
presentations, and communication. The survey data formed the basis for three infographics 
that focused on providing useful tips concerning these subjects. The infographics were then 
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included in a second survey, which asked respondents about the infographics’ usability. Analysis 
of the data supports the viability of using infographics to educate STEM students about 
interpersonal communication outside the classroom.  
1.1. Infographics 
As previously stated, STEM students are busy and any attempt to educate them outside 
the classroom needs to be quick and easy to understand. Infographics fit this description, 
requiring students to spend less than five minutes learning. According to the Handbook of 
Technical Writing “Infographics are visual forms of communication that make complex 
information understandable by combining text, numbers, icons, graphs, flowcharts, drawings, 
and other visuals into a unified whole…. [and they] are often used to educate wide audiences” 
(Alred, Brusaw, & Oliu, 2019, p. 246).  
Although infographics may be useful for teaching information both in and outside the 
classroom, I could not locate infographics that specifically target STEM students and cover 
interpersonal communication during my research. This study thus combines interpersonal 
communication lessons with infographics to create three infographics intended to educate 
STEM students at Montana Tech about basic interpersonal communication skills.  
1.2 Literature Review 
Communication is fundamental to humanity and necessary for society to function. The 
exchange of information based on signs and signifiers has been honed over millennia and is still 
being perfected today. Interpersonal communication is a subset of information exchange, 
focusing on the methods of communication between two or more individuals. Whether 
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interpersonal communication happens in person, in written format, or via images, it is a 
necessary skill for every person. Indeed, the Accreditation Board for Engineering and 
Technology (or ABET, 2018), which accredits many of the degree programs at Montana Tech, 
and Montana Tech (2017) both recognize communication as a necessary skill students must 
learn in order to flourish after graduation.  Nevertheless, some people lack an understanding of 
how to communicate on an interpersonal level; such communication involves knowledge of 
body language, emotions, cultural differences, and a multitude of other skills that require study 
to master. 
1.2.1 Background  
Among those who struggle with interpersonal communication are STEM students. 
Darling and Dannels (2003) surveyed working engineers about the importance of oral 
communication in the workplace. The responses overwhelmingly supported the researchers’ 
theory that communication is of paramount importance in the workplace, that engineers 
struggle with it, and that more classes concerning it should be included in engineering 
programs. The researchers demonstrated how engineers can struggle to communicate in the 
workplace, regardless of who they are communicating with. Darling and Dannels, however, 
were not the only ones to study communication amongst engineers; Jordan and Troth (2004) 
studied emotional intelligence in the workplace and found that engineers with a higher 
emotional intelligence were more successful in group work and were more likely to be 
promoted. Emotional intelligence is defined in the study as “the ability of an individual to 
monitor one’s own and others’ emotions, to discriminate among the positive and negative 
effects of emotion, and to use emotional information to guide one’s thinking and actions” (p. 
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197). Concentrating on a related topic, Steinke (1991) studied the communication between 
engineers and scientists, concluding that they have very different communications methods. 
Most engineers are linear thinkers, focusing on numbers and set diameters, while most 
scientists think non-linearly and have a more organic, tangential approach, focusing on why 
instead of how. These studies relate to my research because they are concerned with the topic 
of communication amongst STEM professions. Although the current study focuses on students 
rather than professionals, the parallels are nevertheless present. The existence of a prominent 
and reoccurring problem with communication in professional STEM workers is evidence that 
this problem does not fix itself and intervention is necessary. 
Studies concerning STEM students, and engineering students in particular, have 
suggested that students lack understanding about interpersonal communication skills. To 
address this dearth of understanding, Kassim and Ali (2010) took the previous studies a step 
further. In response to the feedback the researchers gathered from engineers in the field about 
the importance of communication, they revised the curriculum of an engineering-based 
Malaysian college while taking the feedback into account. This curriculum redesign effort 
demonstrates that communication is seen as important to engineers internationally and that 
other universities recognize its importance. Zimmerman and Palmquist conducted a similar 
study in 1993 by examining the communication methods of engineers via several surveys and 
analysis of data advertisement literature, defined in the study as electronic mail, electronic 
bulletin boards, and commenting software. Though their research is over a decade old, the 
study indicates a history of a communication issues among individuals working in STEM fields. 
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Taken as a whole, the existing research points to the challenges STEM students face with 
interpersonal communication skills.  
1.2.2 Audience 
Darling and Dannels (2003) and Kassim and Ali (2010) give evidence that programs at 
STEM colleges have benefitted from increased focus on communication. However, these 
studies were not conducted at Montana Tech, and while they may relate to STEM students in 
general, they do not specifically target the Montana Tech student body. Montana Tech (2017) 
acknowledges the importance of communication skills in its students, stating that one of its 
core themes is to “Develop programs that help students obtain…interpersonal skills valued by 
employers.” This theme provides a solid rationale for locating my research at Montana Tech 
since it establishes the institution’s commitment to educating STEM students in interpersonal 
communication. The insights gained from my research potentially apply to STEM education in 
general but will also create a new area of research for student education at Montana Tech. 
ABET (2018) also lists in its EAC (Engineering Accreditation Commission) student outcomes two 
learning outcomes relevant to this study: students should have “an ability to function on 
multidisciplinary teams” and “an ability to communicate effectively” (p. 3). ABET is the 
accreditation authority for many of the programs at Montana Tech, which directly links ABET 
learning outcomes with the institution’s outcomes. With Montana Tech and ABET listing 
communication and interpersonal skills as important for STEM students, it can be inferred that 
both skillsets are valued by these institutions. Having established that interpersonal 
communication is necessary for STEM students in general and specifically for those at Montana 
Tech, the question remains how to address the issue.  
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1.2.3 Methods 
Existing research in the area of STEM communication has focused on establishing that 
STEM students need more education regarding interpersonal communication, and several of 
the studies discussed used surveys for data collection to establish this need. Darling and 
Dannels (2003), for example, used self-reporting surveys from engineers and engineering 
students in their study focusing on communication amongst engineers. Zimmerman and 
Palmquist (1993), who researched the same subject, also used surveys for data collection. This 
method is useful for collecting primary data from a large sample group (Berger, 2016, p. 296). In 
addition, Khan and Khan (2011, p. 4) state that primary data methods enable more efficient 
research and data analysis than using secondhand information, and studies benefit from fresh 
data. Surveys can collect quantitative data, and carefully constructed survey questions and 
survey deployment techniques help reduce researcher bias that may influence the data 
collection process. As Lim and Ting (2012) observe, sampling methods choose a representative 
group unit from a population. In the current study, STEM students at Montana Tech comprise 
the population, and the representative group are those who answer the survey. My study 
stratifies participants according to which STEM program the students are enrolled in. 
Stratification is a subset of probability sampling that allows every individual in a population an 
equal possibility of being included. Stratification groups would be, for example, general 
engineering, petroleum engineering, and chemistry. Stratifying the participants allows the 
scope of this study to expand from collecting data from STEM students at Montana Tech to 
collecting data from students studying different majors at the institution (cf. Levy & Lemeshow, 
2013).  
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Surveys collect the participants’ information, but infographics are the method used to 
communicate interpersonal skills to them. Infographics are rising in popularity among 
educators as a tool for instructing students; indeed, Delello and McWhorter (2016) highlight the 
emerging trend of using new media, such as infographics, to teach students new information. 
Although the infographics developed for the current study were not used in the classroom, 
Delello and McWhorter’s research does demonstrate the viability of using graphics to impart 
information to students. Guided by a related research focus, Hill and Grinnell (2014) establish 
the idea of using storytelling to communicate with those in the STEM professions, stating that 
highly technical information benefits from the inclusion of graphics to break up dense text for 
user consumption; the researchers also claim that storytelling elements create a cohesive 
narrative for respondents to follow. To make infographics interesting to students, Hill and 
Grinnell’s research suggests using an element of storytelling to draw them in. Krum’s (2013) 
book Cool Infographics: Effective Communication with Data Visualization and Design breaks 
infographics’ creation into component parts and clarifies how visuals, text, color, and font work 
together to create something eye-catching and educational. In short, infographics need to 
entertain as well as educate, as the infographics I developed during my research project aim to 
do (see Appendices A-F for these infographics).   
1.2.4 Impact 
The current study intends to create a new method for use in STEM colleges to educate 
students about interpersonal communication methods and skills. Taking past research and 
pointing it in a new direction with the introduction of infographics is a foray into what methods 
can be used both in and outside of the classroom. The viability of interpersonal communication 
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infographics tailored to STEM students is the focus of this study, and the main outcome is 
producing several viable infographics for use on the Montana Tech campus. Infographics can be 
accessed in low-stress situations and create a link between the graphic and the user, as Krum 
(2013) illustrates in his book. The accessible nature of infographics eliminates pressure on 
students as they engage with valuable information from outside sources and allows them to 
focus on learning. As students observe the infographics multiple times a week in high-
population areas, such as hallways and study spaces, the lessons may foster retention with 
every viewing. 
1.2.5 Conclusion 
Studies focusing on communication in STEM students demonstrate a need for 
supplementing the information that these students currently receive about interpersonal 
communication skills in class. However, the studies only recommend the need for interpersonal 
communication skills to be taught and indicate that doing so creates well-rounded STEM 
students. Furthermore, the studies center on teaching the skills in classrooms. Currently, many 
of Montana Tech’s engineering students take a minimum of 15 credits a semester. That leaves 
little room for extra classes to be inserted when each student is spending approximately 40 
hours a week on schoolwork. The problem arises of how to educate the students without a 
program overhaul, which is expensive, stressful, and lengthy. The current study provides an 
answer by designing infographics that address necessary interpersonal communication skills, 
which can be placed in hallways and study areas for easy student access. The infographics and 
data this study produces will help fill the gap in previous research on interpersonal 
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communication in STEM students and produce implementation methods that do not require 
program overhaul. 
2 Methods 
This project used surveys to collect data. Specifically, the project implemented two 
rounds of surveys to collect two sets of data from students. During the first round of data 
collection, students shared their perspectives on interpersonal communication, and I used their 
survey responses to create infographics necessary for a second round of surveys to explore the 
success or failure of infographics as teaching aids. I also considered using interviews as a 
secondary method of gathering information but did not include these in the research design 
due to time constraints and institutional review board complications; nevertheless, I 
acknowledge that interviews may have provided a means for triangulation, as well as a medium 
for collecting in-depth, qualitative responses from study participants. Regardless, surveys 
compiled a large amount of data from a wide swath of the Montana Tech STEM student 
population, making them a useful data-collection method for the study. 
2.1 Surveys 
The surveys for the study were hosted by the website SurveyMonkey 
(https://www.surveymonkey.com/), a company that specializes in surveys both educational and 
professional. I created the surveys on SurveyMonkey and collected data from the site. 
SurveyMonkey also offers tools to help users analyze results: specifically, graphs for closed 
questions and word clouds for open questions. The graphs are formed by listing the available 
answers and the percentage of respondents who chose them. Word clouds are created by using 
the most common words in the data and organizing them in a visual group. Size is related to 
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frequency; larger words are those used most often, and smaller words are those used least 
often. This metric helps identify results quickly and accurately, though each individual 
respondent answer is also recorded in long format in this document (see Appendices G and H). 
2.2 Survey One 
The first survey consisted of both multiple-choice and short-answer questions to elicit 
information from the respondents on two different levels (see Appendix G). The multiple-choice 
questions were impersonal and required little time to answer; this question type was used to 
encourage participants to be honest in their responses about sensitive topics. The short-answer 
questions were included to encourage participants to share their thoughts in their own words, 
giving the study the potential to investigate the mind of the user. 
Questions for the first survey were formulated to gather information from respondents 
that would lead to the creation of three infographics using a needs-assessment approach. I 
chose multiple questions to identify and isolate specific issues participants had with 
interpersonal communication rather than asking them one blunt question about what problems 
they had with the subject: specifically, I used four multiple-choice and three short-answer 
questions. The multiple-choice answers, in Likert scale format, were strongly agree, agree, 
disagree, and strongly disagree. A neutral answer, such as no opinion, was briefly considered 
for inclusion in the multiple-choice options but was discarded as it would result in 
uninformative data.  
The first survey was composed of three sections: an informational page that explained 
the purpose of the survey and defined interpersonal communication; the questions, ordered 
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multiple-choice first, followed by short answer; and a brief note to respondents, thanking them 
for taking the survey. The first survey did not contain visuals and did not have a time limit. 
2.3 Survey Two 
The second survey consisted of four sections (see Appendix H). The first section 
described the purpose of the survey, defined interpersonal communication, and explained that 
the results from the first survey were the basis for the infographics used. The second section 
featured the three infographics. Respondents viewed them one after the other, scrolling up or 
down to view an infographic again. The third section contained questions about the 
infographics and how the respondents felt about them. This section listed three multiple-choice 
questions: a closed item offering a yes or no response option and two questions offering the 
Likert scale response options a great deal, a lot, a moderate amount, a little, and none at all. 
The Likert scale responses were chosen because the questions asked about knowledge gained 
and the weighted scale is the most fitting, as it allowed for variance in respondents’ answers, 
which allowed for nuanced results. The fourth section was a simple thank you for taking the 
survey and contained a button to end the survey. The only visuals used in this survey were the 
three infographics. This survey was not timed. 
3 Infographics 
Infographics were chosen as the instructional media in part because they represent a 
creative element, which is required by the Technical Communication master’s program, but 
also due to their high degree of usability. Tufte (1993), the unofficial creator of information 
graphics, asserts text and imagery should supply information to a user with clarity and 
12 
simplicity (p. 34), which infographics provide. Infographics were also chosen because they can 
be displayed in university buildings, facilitating an out-of-classroom education experience.  
This research project and metadocument called for integration of a design element and 
infographics provide that element. Of the three infographics designed, the only outside media 
used were images obtained from a stock image website, 123rf.com. Multiple iterations of 
redesign resulted in the production of the three finished infographics presented in this 
metadocument in Appendices A through F. Appendices A through C are first drafts, and 
Appendices D through F are final drafts. 
3.1 Infographic Origins 
The first survey distributed was a needs assessment that asked STEM students what 
areas of communication they wanted help with. Of the answers given, the three most frequent 
were chosen for infographic themes based on common language used by multiple respondents. 
The three themes chosen were presentations, group projects, and communication. The 
presentations infographic covers any public speaking a student needs to do, with a focus on 
class presentations; the group project infographic focuses on how to function productively 
while working with group members; and the communication infographic centers on 
communication with others in general terms.  
3.2 Public Speaking 
The public speaking infographic, presented in Appendices A and D, ranks high in 
importance since many students find this means of communication delivery difficult (Bodie, 
2010, p. 72). Indeed, presenting was in the top three answers mentioned for questions five and 
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six on the first survey (see Appendix G). Questions five and six revealed which topics of 
interpersonal communication STEM students wanted help with; thus, responses to these 
questions directly informed infographic construction. Public speaking and presenting are 
merged into one infographic as they require complementary skills. 
The design of the public speaking infographic is meant to appeal to respondents on a 
personal level, by seeking to connect with their fears or trepidations about the subject and by 
reassuring them that those feelings are natural and shared by many people. Along with this 
attempt to assuage viewers’ sense of isolation, the infographic imparts tips to help manage 
anxiety about presenting. Other infographic tips address time management, slide arrangement, 
and body language.  
3.3 Group Projects 
Of the three infographics, the group project offering—Appendices B and E—is designed 
to be the most tongue in cheek. Anecdotal evidence reveals that many students dislike group 
projects as a result of their sometimes overwhelming nature, and this infographic is meant to 
provide positive and productive methods for students to use when interacting with group 
members and group projects. The tone of the poster is that of a friend who knows how 
challenging group projects can be and wishes to share tips on how to approach such 
experiences in a constructive way  
The information on the group project infographic focuses on how individuals can 
communicate with their team members. I reasoned that individuals would be looking at these 
posters; thus, they would most benefit from information applicable to them rather than to 
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groups in general. The group project infographic provides information on speaking to group 
members, structuring groups, giving group presentations, and managing time when working in 
teams. 
3.4 Communication 
The communication infographic, in Appendices C and F, is chiefly concerned with 
interpersonal communication in the workplace. Students who have not worked professionally 
or had internships are the primary audience. The information on this infographic centers on 
how to use body language and temperament to create a comfortable and relaxed working 
atmosphere.  
In terms of body language, respondents are encouraged to consider how they stand and 
to respect personal space. Handshake etiquette is addressed by explaining the implications of 
grip strength and the length of time the shake should last. The communication infographic 
encourages students to practice empathy with coworkers and themselves, highlighting 
respectful discourse and self-care. 
3.5 First Drafts of Infographics 
The first draft infographics, which are presented in Appendices A through C, were 
designed with an eye to Montana Tech colors and the technical nature of many of the 
institution’s students. Though presented in 8.5” by 11” format in the appendices, the 
infographics are intended to be printed at 18” by 22” so they can be displayed in hallways and 
read by passing students. The infographics feature a title font that mimics early computer type 
with a sans-serif font used for the body text. A few pops of color dot the infographic designs; 
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however, the art included is generally monochromatic. Overall, the design is not attention-
getting and is reminiscent of a poster rather than an infographic, with more text than visuals 
and little whitespace to break up the text. 
3.6 Infographic Review 
After reviewing the drafts of the infographics with available members of my thesis 
committee, I redesigned them by creating a second set of artifacts to emphasize the visual 
nature of the infographic medium. In doing so, I reduced the amount of text presented on each 
infographic by focusing on the most important points and by changing color, style, font, flow, 
and artwork. Figure 1 illustrates that significant changes were needed to format a useable and 
aesthetically appealing infographic. 
Figure 1: Infographic draft one with design issues highlighted 
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I also changed the font announcing the topic of the infographics. Notice how the m’s in 
communication could easily be mistaken for h’s. This issue could present a comprehension 
problem for readers; thus, a more legible font was chosen for the second draft.  
The first draft also contained too much text, making it crowded and difficult to read. For 
ease of use and to create more white space, I decided to pare text down to bullet points. I also 
replaced first-draft images with images that better represent the students of Montana Tech in 
terms of ethnic diversity. Figure 2 illustrates the drastic color change used in the redesign 
process; the change presents a more interesting, dynamic infographic versus the first draft. 
Figure 2: Second infographic draft with changes highlighted 
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The color used on the redesigned document is radically different. Whereas the previous 
backgrounds had been white or Montana Tech colors, the new drafts feature solid-color 
backgrounds with overlaying shapes in complementary colors. 
3.7 Second Drafts of Infographics 
The second drafts of the infographics, presented in Appendices D through F, are 
markedly different from the first, as Figures 1 and 2 illustrate. Rather than retaining the straight 
up and down flow used in the first drafts of the infographics, the redesigned artifacts present 
information using a circular flow and incorporate shapes to encourage this style of reading. 
These shapes anchor the text, though I altered that as well. Instead of retaining the full-
sentence style of text used in the originals, I condensed text down to bullet-point lists in the 
redesigns to facilitate quick, focused reading.  
Fitting the text into shapes for each poster proved challenging. A diamond, which is 
used on the communication infographic, is a particularly challenging shape to fit text into. Of 
the three shapes used—circle, square, and diamond – square most easily accommodates 
superimposed text. 
4 Results 
The results from both surveys are presented in two formats in this metadocument to 
facilitate discussion. The first format is a simple bar chart, and the second is a word cloud. 
SurveyMonkey (https://www.surveymonkey.com/) compiles the data into these formats as part 
of its service to users. The full-length answers to the surveys are also included in Appendices G 
and H. Survey one collected 105 responses, and survey two collected 146, though the number 
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of responses to each survey question varied as the results indicate. The total number of 
possible survey responses was 252 for survey one and 207 for survey two.   
4.1 Survey One 
The following section presents results from the multiple-choice questions for survey 
one. Listed above each chart is the question asked, on the left side of the chart are the answers 
with their corresponding bars indicating responses, and at the bottom of the chart is the 
percent of respondents who chose that answer. For clarity, the actual percentage for each 
answer and the number of respondents who supplied answers have been listed after each 
chart.  
Figure 3 displays the results for the first survey question. 
Figure 3: Survey 1, Questions 1 results (https://www.surveymonkey.com/) 
This survey item was used as a baseline for determining the level of social anxiety STEM 
students have or will admit to. A total of 105 respondents answered this question as follows: 
strongly agree: 8.57 %, 9 respondents; agree: 35.24%, 37 respondents; disagree: 46.67%, 49 
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respondents; strongly disagree: 9.52%, 10 respondents. Although the answers revealed a nearly 
even split between agreement and disagreement, a larger percentage disagreed with the 
statement. However, the participants who responded with strongly agree or agree comprise a 
considerable amount of the population, and their responses suggest a need for further 
education focusing on interpersonal communication. 
The second question’s purpose was to determine if the STEM students taking the survey 
had experienced issues when communicating with their group members. As Figure 4 indicates, 
the results were mixed. 
Figure 4: Survey 1, Question 2 results (https://www.surveymonkey.com/) 
The number of respondents who reported agreeing with the statement was appreciably smaller 
than those who disagreed with it. A total of 105 respondents answered this question as follows: 
strongly agree: 1.90%, 2 respondents; agree: 36.19%, 38 respondents; disagree: 50.48%, 53 
respondents; strongly disagree: 11.43%, 12 respondents. These results are interesting because 
while most respondents disagreed with the statement “Speaking with partners during group 
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projects is difficult and miscommunication happens,” they also frequently mentioned group 
projects as an area of communication with which they wanted help. This mismatch could be 
due to many of those who agreed with the statement asking for help in this area and creating a 
high percentage of the words group or project, making these high-ranking words. Possibly the 
open-ended nature of question five—what situations do you find most difficult when 
interacting with another person—allowed for nuanced answers regarding the subject area of 
working with others, which would lead to it having a high percentage in the word cloud.  
Figure 5 displays the results for survey question three, which reveal that a larger 
number of respondents agreed with the statement “I want to improve my interpersonal skills” 
than disagreed with it.  
Figure 5: Survey 1, Question 3 Results (https://www.surveymonkey.com/) 
A total of 105 respondents answered this question as follows: strongly agree: 40.00%, 42 
respondents; agree: 55.24%, 58 respondents; disagree:  4.76%, 5 respondents; strongly 
disagree: 00.00%; 0 respondents. Over 95 percent of respondents agreed with the statement 
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and wanted to improve their interpersonal skills. Only five respondents were not interested in 
improvement, which is an unfortunate but not unexpected number since having all 
respondents agree with the statement would have been surprising.  
Figure 6 displays the graphical representation for question four, showing that most 
respondents selected agree or disagree when responding to the statement “You feel awkward 
or anxious when presenting information to your classmates.” 
Figure 6: Survey 1, Question 4 Results (https://www.surveymonkey.com/) 
A total of 105 respondents answered this question as follows: strongly agree: 19.05%, 20 
respondents; agree: 34.29%, 36 respondents; disagree: 39.05%, 41 respondents; strongly 
disagree: 7.62%, 8 respondents. These results are promising because they indicate that 
respondents would like help with presenting, which is further confirmed by the high occurrence 
of the presentation topic in the word clouds for questions five and six (see Figures 7 and 8). 
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Question five provides the first word cloud answer. I used word clouds to display results 
for open-ended survey questions because a graph of all reoccurring words from the short-
answer questions would be lengthy and difficult to read. A word cloud supplies a graphic 
representation of the most frequent words responders use when supplying answers to survey 
items. Figure 7 is a typical word cloud. 
Figure 7: Survey 1, Question 5 Results (https://www.surveymonkey.com/) 
A total of 100 respondents answered this question as follows: talk: 10%, 10 respondents; group: 
10%, 10 respondents; presenting: 10%, 10 respondents; people: 8%, 8 respondents; know: 8%, 
8 respondents. The answers to this question align with the responses to question four rather 
closely. The correspondence could be attributed in part to the respondents having just 
answered questions about those subjects. The most common words in Figure 7 shared a 
percentage of use, which helped isolate them for use as ideas for the later infographics. 
Question six asks respondents in a direct matter which area of communication they 
would like help with; the previous questions primed respondents to answer this item, giving 
them some idea of what they might want help with. Figure 8 shows the largest word to be 
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communication, which is to be expected since the question asked participants about that 
subject. 
Figure 8: Survey 1, Question 6 Results (https://www.surveymonkey.com/) 
The word cloud revealed the following answers to question six: communication: 13.54%, 13 
respondents; presenting: 11.46%, 11 respondents; people: 10.42%, 10 respondents; speaking: 
9.38%, 9 respondents; public speaking: 8.33%, 8 respondents. The question gathered a total of 
96 responses. Although communication was the most frequently used word, it was eliminated 
from consideration due to its use originating in the wording of question six. The word cloud 
listed speaking and public speaking in the same size type; hence, those terms were of similar 
importance judged by frequency of responses. Their larger size relative to the other responses 
identified their importance in terms of frequency; the data therefore encouraged me to 
consider combining the related terms for exploration in an infographic.  
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I asked question seven to help collect demographic information about which STEM 
majors responded to the survey. Some non-STEM majors were represented, but as Figure 9 
shows the majority were STEM. 
Figure 9: Survey 1, Question 7 Results (https://www.surveymonkey.com/) 
The results are engineering: 36.27%, 37 respondents; petroleum engineering: 23.53%, 24 
respondents; mechanical engineering: 18.63%, 19 respondents; civil: 9.80%, 10 respondents; 
electrical: 7.84%, 8 respondents. A total of 102 respondents answered this question. The word 
cloud shows engineering being the most common major, with subtypes of engineering making 
up the next four most common replies. This question was the last asked in the first survey.  
After survey one ended, I reviewed the data provided in the bar charts and word clouds 
to decide on the three topics for the infographic: public speaking, group projects, and 
communication. 
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4.2 Survey Two 
After determining the topics for the infographics and creating them, survey two (see 
Appendix H) was sent out to collect usability information about the infographics from STEM 
students. 
Question one was asked to determine if the infographics would appeal to the students, 
thus catching and holding their attention. Happily, Figure 10 shows that this is the case. 
Figure 10: Survey 2, Question 1 Results (https://www.surveymonkey.com/) 
Figure 10 reveals that over 90 percent of respondents said they found the posters interesting, 
which helps build a case for using infographics to educate STEM students. The actual 
breakdown of the results is as follows: yes: 93.15%, 136 respondents; no: 6.85%, 10 
respondents. A total of 146 respondents answered the question. The majority of participants 
found the infographics interesting, suggesting that infographics can engage students’ attention 
outside the classroom. 
Question two aimed to determine if the respondents were reading new information or if 
the information on the infographics was something they had encountered before. Figure 11 
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shows that most respondents found a moderate to small amount of information new, with a 
small portion answering a lot or none at all. 
Figure 11: Survey 2, Question 2 Results (https://www.surveymonkey.com/)  
A total of 146 respondents answered this question as follows: great deal: 2.05%, 3 respondents; 
a lot: 6.85%, 10 respondents; moderate: 44.52%, 65 respondents; a little: 41.78%, 61 
respondents; none: 4.79%, 7 respondents. I expected that most respondents would be at least 
somewhat familiar with the information presented since most of the tips addressed basic 
practices they had possibly encountered in class or in daily life. However, the small number of 
respondents who learned a great deal of new information is promising, and even one 
participant learning something new is a success.  
Question three asked if the respondents learned anything about communication from 
the infographics. Although this question resembles question two, the former focuses attention 
specifically on communication, thereby excluding any outlying answers unrelated to 
communication. Figure 12 displays the results for question three. 
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Figure 12: Survey 2, Question 3 Results (https://www.surveymonkey.com/) 
The responses to question three are as follows: great deal: 1.37%, 2 respondents; a lot: 13.70%, 
20 respondents; moderate: 47.26%, 69 respondents; a little: 32.88%, 48 respondents; none: 
4.79%, 7 respondents. A total of 146 participants responded to the question. Most participants 
answered that they learned a moderate amount from the infographics. This is an encouraging 
result since, as previously stated, a large amount of the information may have been 
encountered by the participants beforehand. Very few respondents answered negatively, which 
indicates most learned something from the infographics.  
Question four was asked to determine interest in the infographics: would respondents 
want to see more posters of a similar type or not? Figure 13 shows that the overwhelming 
answer was yes.  
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Figure 13: Survey 2, Question 4 Results (https://www.surveymonkey.com/) 
The results of question four are: yes: 75.17%, 109 respondents; no: 24.83%, 36 respondents. A 
total of 145 participants answered the question. At present, I do not plan to design additional 
infographics based on my data set, but it is reassuring to know that more posters would 
interest students.  
Question five was asked to determine what parts of the infographics appealed to and 
worked best for respondents. Figure 14 marks the start of word cloud representation for survey 
two data. 
Figure 14: Survey 2, Question 5 Results (https://www.surveymonkey.com/) 
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This word cloud helped me to discover what elements of the infographics were most successful 
and revealed the following results: information: 19.57%, 27 respondents; colors: 14.49%, 20 
respondents; easy read: 12.32%, 17 respondents; good: 10.14%, 14 respondents; made: 
10.14%, 14 respondents. A total of 138 participants answered the question. It is important to 
mention that the words cloud can only give highlights of the data gathered from the answers. 
An in-depth reading of the replies is necessary to understand what parts of the infographic 
were successful (Appendices G and H provide respondents’ full-length replies).  
Although the results for question five were encouraging, the responses to question six 
were less so. Question six asked respondents which elements of the infographics they disliked 
and why. The word cloud in Figure 15 displays participants’ answers. 
Figure 15: Survey 2, Question 6 Results (https://www.surveymonkey.com/) 
Figure 15 demonstrates that word clouds are not always useful for understanding results. The 
results are read: 16.54%, 22 respondents; information: 15.04%, 20 respondents; nothing: 
12.03%, 16 respondents; lot information: 11.28%, 15 respondents; little: 10.53%, 14 
respondents. A total of 133 respondents answered question six. Figure 15 displays the 
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beginning of word cloud degradation as some of the results are confusing because they provide 
little insight into specific things that respondents dislike about the infographics. This 
degradation is an example of why reading the full responses from participants is necessary to 
completely understand the data. 
Figure 16 provides further evidence of word cloud degradation: while the word cloud 
displays key data from the study, it is mostly meaningless in context to the question “What 
changes would you suggest.”  
Figure 16: Survey 2, Question 7 Results (https://www.surveymonkey.com/) 
The data showed the most common words as: make: 18.32%, 24 respondents; posters: 12.21%, 
16 respondents; information: 11.45%, 15 respondents; maybe: 10.69%, 14 respondents; color: 
9.92%, 13 respondents. A total of 131 respondents answered the question. I retained this word 
cloud because it does shed some light on the answers given and is easier to look at than a 
lengthy graph of words. However, it is again necessary to read all the answers given to 
understand what elements of the infographics needed to change.  
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For question eight, the word cloud becomes useful again, isolating better answers to the 
question. Figure 17 shows that a considerable number of respondents do feel more confident 
with communication after reading the infographics. 
Figure 17: Survey 2, Question 8 Results (https://www.surveymonkey.com/) 
The actual statistics from respondents’ answers are: yes: 42.86%, 57 respondents; information: 
15.79%, 21 respondents; posters: 15.04%, 16 respondents; already: 12.03%, 16 respondents; 
good: 12.03%, 16 respondents. A total of 133 participants answered the question. Reading their 
answers, most reported finding some element of the infographic useful. Participants listing why 
they did or did not feel more confident provides insight into the efficacy of infographics as 
teaching aids for STEM students.  
As with survey one, question nine was asked to get an understanding of which STEM 
disciplines were represented in the survey. Figure 18 shows that engineering majors represent 
the majority of respondents; however, nursing majors also represent a considerable portion of 
the student population surveyed. 
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Figure 18: Survey 2, Question 9 Results (https://www.surveymonkey.com/) 
The demographic breakdown of respondents’ majors is engineering: 30.22%, 42 respondents; 
nursing: 23.74%, 33 respondents; mechanical engineering: 10.79%, 15 respondents; biology: 
5.76%, 8 respondents; petroleum: 5.76%, 8 respondents. A total of 139 respondents answered 
the question. The discrepancy between the numbers of participants taking the two surveys—
102 responses to question nine in survey one versus 139 responses to question nine in survey 
two—is possibly due to the surveys being sent to different classes during different semesters. 
Survey one was administered during the spring semester of 2018 while survey two was 
administered during the fall semester of 2018. Class makeups would have changed due to 
different students enrolled each semester. However, the majority of the respondents were still 
STEM students.  
5 Discussion 
The results of surveys one and two provide data that support the purpose of this study, 
which is to discover if infographics are efficient tools for educating STEM students about 
interpersonal communication outside of the classroom.  
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5.1 Survey One 
Looking at the results of survey one, there is a general grouping around the middle of 
the multiple-choice answers (see Figures 3-6). The answers that contain strongly in their 
wording were picked the least, except for question three, which asks respondents if they want 
to improve their interpersonal communication. For question three, most of the answers are 
either strongly agree or agree, with only a small percentage being disagree, and no one picked 
strongly disagree, which is useful data for establishing the premise that STEM students need 
help with interpersonal communication. Further, this question alone provides evidence that 
STEM students have an interest in improving their interpersonal communication skills.  
Survey one reveals an interesting trend. When answering direct questions about having 
problems with public speaking or group projects, respondents give a spread of answers, with 
the disagree and agree answer percentages being almost equal. Yet, when it comes to the 
short-answer section in which they are asked what they want help with, public speaking and 
group projects are among the top three responses. I surmise that respondents feel they can be 
more forthcoming in the multiple-choice than in the short-answer questions. However, the 
short-answer section is enlightening and supplied ample information for the development of 
the infographics. Some students who answered disagree or strongly disagree to statements 
about needing help with/being anxious about interpersonal communication in the multiple-
choice section of the survey went on to request help in these areas in the short-answer section. 
5.2 Survey Two 
Survey two’s results are surprising. Over 90 percent of respondents found the 
infographics interesting, which is strong evidence that infographics are capable of rousing 
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students’ interest. Furthermore, a majority wanted to see more of these infographics, which is 
promising evidence of infographics being a useful tool for reaching STEM students outside the 
classroom. When asked about learning new information or learning about communication from 
these infographics, replies are solidly in the middle, with most respondents picking a lot or a 
moderate amount for answers (see Figures 10-13). Information on the infographics ranges from 
basic tips, such as introducing oneself to group partners, to nuanced tips like creating a work 
contract, so the number of respondents who learned something is satisfactory.  
The word clouds for survey two are hit and miss, as is possible with this metric (see 
Figures 15-17). Respondents like the information on the infographics, their ease of use, and the 
colors. Since the infographics aim to deliver educational information in an easily digestible 
format, a successful aspect of the research is respondents saying they are easy to read. When 
asked what the respondents did not like about the infographics, the word cloud starts to break 
down. It is satisfying that nothing was one of the top answers. However, using the most 
common words to decipher the answers is an unproductive means of data analysis. An in-depth 
analysis of the answers reveals that respondents feel the infographics are too densely worded 
and that less text improves readability. Some respondents thought the information was too 
simplistic or repeated itself. One respondent found differentiating the color elements on the 
infographics challenging due to colorblindness. I had not considered color sensitivity during the 
research design phase of my study, but it is a useful point to take into account in similar studies 
that implement infographics. 
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5.3 Lessons Learned 
The data collected in this study reveal a trend that some participants find certain 
elements of the infographic appealing, while an almost equal number dislike the elements or 
say they need to be changed. These responses can likely be attributed, at least in part, to 
personal taste; however, they also raise questions about the infographics’ usability. Additional 
redesign and refinement of the infographics are areas for further research. Regardless, as I 
could not locate specific information on how to best design infographics for STEM majors, this 
research project represents an important step in establishing a foundation for similar research 
in the area, particularly in terms of educating STEM students outside the classroom.  
When the respondents were asked if they felt more confident with communication after 
viewing the infographics, it is heartening to see that the most common answer, with a 42 
percent rating, is yes. This positive response is evidence that infographics are a satisfactory tool 
to use in educating STEM majors about communication and in helping them to improve those 
skills. 
5.4 Further Study 
Further study in this field might involve refining the infographics and survey questions 
and distributing another review survey. Testing another population of students, possibly by 
expanding to other STEM-focused campuses with larger student populations, would help grow 
the pool of data for this study. To conduct another survey, the questions would need to be 
formed without any leading terms used in the question language. While I did not find direct 
evidence that the language used in the multiple-choice questions for this study affected 
respondents’ short-answers, I would need to review the question language carefully in future 
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surveys. Word clouds, while interesting and situationally useful in this study, would not be 
included in further research. They are inconclusive for some questions, though not all, and a 
different approach would need to be used. 
Another avenue to explore would be one-on-one interviews with STEM students to 
discover their opinions about interpersonal communication, infographics, and combining the 
two. Interviews have the potential to provide a wealth of rich data and would allow participants 
to discuss their challenges with interpersonal communication in-depth, which may reveal other 
aspects of communication that the current study did not consider. Interviews could also be 
combined with surveys in a future study to help triangulate research methods and results. 
5.5  Conclusion 
This study has been successful in providing new data for the education of STEM students 
outside the classroom, especially in the area of interpersonal communication. STEM students 
were asked if they wanted help with their interpersonal communication, and if they did, in 
which areas they wanted help. From this needs assessment, three infographics were created 
that address these issues and provide clear, concise tips for STEM students. The responses in 
the second survey support the conclusion that infographics are a useful tool for teaching STEM 
students. 
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12 Appendix F: Communication Infographic, Second Draft 
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13    Appendix G: Survey One Raw Data 
Q5 What situations do you find the most difficult when interacting 
with another person? 
 Answered: 100  Skipped: 5 
# RESPONSES DATE 
1  Describing technical information to someone not in my field. 4/27/2018 9:51 AM 
2 Situations where I need to reprimand or terminate an employee. 4/26/2018 1:33 PM 
3 When asking a question 4/26/2018 12:53 PM 
4 when you dont know your material 4/25/2018 5:09 PM 
5 Nothing 4/25/2018 5:08 PM 
6 When they are a company manager or hold a high-up position 4/25/2018 4:50 PM 
7 when I'm talking to a professional who is of high rank 4/25/2018 12:07 PM 
8 Agreeing on the same thing in a group project. 4/25/2018 10:21 AM 
9 One on one explanation. It is easier to explain something to a group vs an individual. 4/24/2018 8:59 PM 
10 THE LANGUAGE 4/24/2018 6:56 PM 
11 Confrontation 4/24/2018 5:04 PM 
12 Not knowing how they are going to respond. Not knowing the person well enough. 4/24/2018 5:03 PM 
13 Explaining my view point effectively and keeping open minded about theirs 4/24/2018 5:03 PM 
14 Agreeing on certain topics when others don't share the same views. 4/24/2018 5:01 PM 
15 Having conversation if we dont have a common interest 4/24/2018 5:01 PM 
16 Professional acquaintance level, not being too personal while still staying pleasant and polite. 4/24/2018 4:57 PM 
17 Saying something offensive 4/24/2018 4:57 PM 
18 Formal situations 4/24/2018 4:54 PM 
19 When speaking in an interview 4/24/2018 4:48 PM 
20 Presenting is the most challenging. 4/24/2018 4:48 PM 
21 When presenting to people I do not know. 4/24/2018 4:45 PM 
22 Presenting to any group of people 4/24/2018 4:43 PM 
23 Discussing class assignments 4/24/2018 2:28 PM 
47 
24 Presenting information to people 4/24/2018 2:27 PM 
25 presenting in front of people 4/24/2018 2:26 PM 
26 The initial interaction. 4/24/2018 2:16 PM 
27 speaking up in a larger group 4/24/2018 2:16 PM 
28 none really 4/24/2018 2:07 PM 
29 Giving a presentation to a classroom 4/24/2018 2:06 PM 
30 Talking 4/24/2018 2:05 PM 
31 When they don't do what they say they will do. 4/24/2018 2:05 PM 
32 n/a 4/24/2018 1:52 PM 
33 Being the center of attention such as giving speeches. 4/24/2018 12:50 PM 
34 When you are presenting research information 4/24/2018 12:28 PM 
 35 Personal space 4/24/2018 10:45 AM 
36            Dealing with large groups 4/23/2018 7:38 PM 
 37 Breaking the ice with them or becoming comfortable. 4/23/2018 7:37 PM 
 38 Interviews 4/23/2018 1:58 PM 
 39 Presenting 4/23/2018 10:33 AM 
 40 When we both think our specific ideas are correct and they don't want to discuss the other side. 4/23/2018 9:12 AM 
41 It is difficult to interact with someone when we have nothing in common or are not on the same 
page about a given subject. 
4/22/2018 8:59 PM 
 42 The awkwardness of not knowing the person and awkward slience 4/22/2018 11:04 AM 
 43 When both sides are not understood by all parties involved 4/20/2018 11:21 AM 
 44 when I met the Acadic center tutor about the assginment to do draft i 4/20/2018 9:18 AM 
 45 when they are introvert and they don't like to talk. 4/20/2018 9:14 AM 
 46 In situations where I have to go up to a stranger on my own and display knowledge of some sort. 4/20/2018 9:10 AM 
47 I usually struggle with keeping the conversation going and trying to avoid awkward pauses or 
moments. I sometimes forget to look them in the eye too if I am really nervous. 
4/20/2018 9:09 AM 
48 Communication over the phone, Presenting in front of a class, Working on a group assignment with 
people I do not know 
4/20/2018 9:09 AM 
 49 Discussing topics that I am uninformed on 4/20/2018 9:08 AM 
 50 Sending emails to communicate with other people. 4/20/2018 9:08 AM 
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 51 Sharing personal ideas about a topic 4/20/2018 9:08 AM 
 52 carrying on a conversation 4/20/2018 9:08 AM 
 53 when the person feels they are superior 4/20/2018 9:08 AM 
 54 just talking to new people is a struggle most of the time 4/20/2018 9:08 AM 
 55 A person who is negative and does not take their academics seriously 4/20/2018 9:08 AM 
 56 When we are not on the same page 4/20/2018 9:08 AM 
 57 when you don't have anything in common 4/20/2018 9:07 AM 
 58 public speaking 4/20/2018 9:07 AM 
 59 one on one communications with a stranger 4/19/2018 10:39 AM 
 60 Asking for help when I don't understand the material enough to explain what i don't know. 4/19/2018 9:59 AM 
61 The situation I find most difficult when interacting with another student is keeping the conversation 
going during dead points. 
4/19/2018 9:58 AM 
 62 Sometimes it is difficult or unpleasant to start the interaction. 4/19/2018 9:58 AM 
 63 When they think is something right and I think something is right and there is arguing 4/19/2018 9:58 AM 
 64 Having difficult conversations as in: group partner isn't doing enough. 4/19/2018 9:58 AM 
 65 Conflict Resolution 4/19/2018 9:58 AM 
 66 If you don't have much in common with them. 4/19/2018 9:58 AM 
67 When someone is very stubborn about their work being the correct way and not willing to listen to 
any ideas or compromises. 
4/19/2018 9:58 AM 
 68 Staying on task 4/19/2018 9:58 AM 
 69 Communicating information I am not knowledgeable on 4/19/2018 9:58 AM 
 70 Interacting with someone who is quiet. 4/19/2018 9:58 AM 
 71 The first time 4/19/2018 9:57 AM 
 72 When they haven't done work and are argumentative. 4/19/2018 9:57 AM 
 73 Talking to recruiters 4/19/2018 9:57 AM 
 74 Presenting projects 4/19/2018 9:57 AM 
 75 When being asked a question on the spot 4/18/2018 8:59 PM 
 76 Nothing is ever that difficult 4/18/2018 4:18 PM 
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77 When the purpose for discussion has ended. That is, if I say hi, and we have a short talk about the 
weather, then it ends and we are still in each others company, then I feel awkward and do not 
know how to react. 
4/18/2018 3:54 PM 
78 I find it the most difficult to interact with another person when I first meet a person. Speaking with 
a new person in a professional setting is challenging. 
4/18/2018 11:38 AM 
 79 During situations that I need to describe an instrument or mechanical pieces of a machine. 4/18/2018 11:36 AM 
80 I am typically well spoken, however when I am already in an anxious state of mind I experience 
difficulty communicating with others. 
4/18/2018 11:36 AM 
 81 misunderstanding by using wrong words 4/18/2018 11:36 AM 
 82 When I have made a mistake and didn't realize and get called out for it 4/18/2018 11:35 AM 
 83 i find that presenting information is the most difficult. 4/18/2018 11:35 AM 
84 Saying something negative that needs to be said to make the group project better. It is hard to 
seem like the bad guy. 
4/18/2018 11:34 AM 
85 Because I am hard of hearing, it is sometimes difficult to hear people who don't speak up or speak 
clearly. 
4/18/2018 11:34 AM 
 86 effective communication 4/18/2018 11:34 AM 
87 meeting someone new outside of work or school. I'm usually pretty comfortable when I meet 
someone I go to school with, or someone I work with. 
4/18/2018 11:33 AM 
 88 When I don't know what to talk about. 4/18/2018 11:33 AM 
 89 Small group settings led by a professor. 4/18/2018 11:33 AM 
 90 someone who doesn't fully participate in group projects, someone who doesn't speak great english 4/18/2018 11:32 AM 
 91 Telling them they are wrong 4/18/2018 11:32 AM 
 92 Scheduling time to meet about the project 4/18/2018 11:32 AM 
 93 Getting them to listen 4/18/2018 11:31 AM 
 94 Introductions 4/18/2018 11:31 AM 
 95 Effective speaking 4/18/2018 11:31 AM 
 96 Small talk/ 1 on 1 interactions 4/18/2018 9:49 AM 
 97 Working one on one with a new person 4/18/2018 9:48 AM 
 98 Situations when the other person doesn't want to talk. 4/18/2018 9:47 AM 
 99 Finding a topic to talk about 4/18/2018 9:46 AM 
100 Blah 4/18/2018 8:11 AM 
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Q6 What areas of communication do you want help with? 
 Answered: 96  Skipped: 9 
# RESPONSES DATE 
1 Describing technical information to someone not in my field. 4/27/2018 9:51 AM 
2 Clearly summarizing and simplifying for non-technical audiences 4/26/2018 1:33 PM 
3 Writing emails 4/26/2018 12:53 PM 
4 just technical communication in general 4/25/2018 5:09 PM 
5 Nothing 4/25/2018 5:08 PM 
6 N/A 4/25/2018 4:50 PM 
7 public speaking 4/25/2018 12:07 PM 
8 Presentations 4/25/2018 10:21 AM 
9 Group communication. However, one on is my weakness... i can lead a group, but an individual being lead... 
much more difficult 
4/24/2018 8:59 PM 
10 IMPROVING MY OVERALL ENGLISH VOCABULARY 4/24/2018 6:56 PM 
11 Arguing 4/24/2018 5:04 PM 
12 Speaking in front of people and written communication. 4/24/2018 5:03 PM 
13 Clear explanations 4/24/2018 5:03 PM 
14 Presenting 4/24/2018 5:01 PM 
15 Being able to concisely convey information in a more organized manner 4/24/2018 5:01 PM 
16 Public Speaking and presentations 4/24/2018 4:57 PM 
17 Public Speaking 4/24/2018 4:57 PM 
18 Presenting 4/24/2018 4:54 PM 
19 Relaxing and slowing my pace of speech 4/24/2018 4:48 PM 
20 Written communication is something that I would like to improve. 4/24/2018 4:48 PM 
21 I would like help on voice fluctuation during presentations. 4/24/2018 4:45 PM 
22 Public Speaking 4/24/2018 4:43 PM 
23 Communicating information appropriately 4/24/2018 2:28 PM 
24 Presenting information to people 4/24/2018 2:27 PM 
25 Profesional "small talk" 4/24/2018 2:16 PM 
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26 speaking up around stronger personalities 4/24/2018 2:16 PM 
27 Professional 4/24/2018 2:07 PM 
28 Presenting to people I may not know 4/24/2018 2:06 PM 
29 Beginning conversations 4/24/2018 2:05 PM 
30 I fell good about my abilities 4/24/2018 2:05 PM 
31 Formating of different types 4/24/2018 1:52 PM 
32 Public speaking 4/24/2018 12:50 PM 
33 First Impressions and body language 4/24/2018 12:28 PM 
34 Public Speaking 4/24/2018 10:45 AM 
 35 interpersonal 4/23/2018 7:38 PM 
 36 Presenting clearly in front of a crowd. 4/23/2018 7:37 PM 
 37 Interview questions 4/23/2018 1:58 PM 
 38 Writing 4/23/2018 10:33 AM 
 39 Presentation nerves 4/23/2018 9:12 AM 
 40 I want help with public speaking. I would like to be able to speak on my feet better. 4/22/2018 8:59 PM 
 41 Being affirmative in a way that people won't feel discouraged, put-down, or wrong. 4/20/2018 11:21 AM 
42 I wnt develop my english and do more practice with other english people and develop my english 
speaking 
4/20/2018 9:18 AM 
 43 How to move from topic to another one 4/20/2018 9:14 AM 
44 Communicating clearly in a way that people actually understand. Wording things in a way that others 
can understand. 
4/20/2018 9:10 AM 
45 I would really like to excel in speaking in front of large groups of people and being able to do so 
calmly. I tend to talk really fast and stumble over my words if I get too nervous talking in front of 
people. 
4/20/2018 9:09 AM 
 46 Presenting, Eg. powerpoint and speeches 4/20/2018 9:09 AM 
 47 Professional communication 4/20/2018 9:08 AM 
 48 Work Emails 4/20/2018 9:08 AM 
 49 Technical and public 4/20/2018 9:08 AM 
 50 the feeling on anxiety around groups of people 4/20/2018 9:08 AM 
 51 interpersonal, technical communication is for persons who wish to not engage with others 4/20/2018 9:08 AM 
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 52 talking in from of a group of people for a presentation 4/20/2018 9:08 AM 
 53 Keeping an audience's interest, portraying competence and credibility 4/20/2018 9:08 AM 
 54 technical 4/20/2018 9:08 AM 
 55 greeting and saying bye to people 4/20/2018 9:07 AM 
 56 communication in the workplace 4/20/2018 9:07 AM 
 57 technical 4/19/2018 10:39 AM 
 58 Publidc speaking. 4/19/2018 9:59 AM 
 59 Being able to listen as well as think of comments to add to the conversation. 4/19/2018 9:58 AM 
 60 Speaking in front of groups of people. 4/19/2018 9:58 AM 
 61 Getting in front of people and talking. 4/19/2018 9:58 AM 
 62 having difficult conversations (firing someone) 4/19/2018 9:58 AM 
 63 Conflict Resolution 4/19/2018 9:58 AM 
64 I have a stutter so when I am talking with a professional representative, I have a hard time saying my 
name which is embarassing. Happens nearly everytime. 
4/19/2018 9:58 AM 
65 I am well versed in personal communication due to my job, but I am always willing to improve on 
myself 
4/19/2018 9:58 AM 
 66 Efficency 4/19/2018 9:58 AM 
 67 Spontaneous communication in front of a large group 4/19/2018 9:58 AM 
 68 Presenting 4/19/2018 9:58 AM 
 69 Presenting 4/19/2018 9:57 AM 
 70 Having to be the bad guy, or giving tough-love, when a conversation is uncomfortable. 4/19/2018 9:57 AM 
 71 Networking 4/19/2018 9:57 AM 
 72 Communicating in group settings 4/19/2018 9:57 AM 
 73 Comfortably presenting information in front of large groups of people 4/18/2018 8:59 PM 
 74 I am not sure bevause I value every aspect of communication. 4/18/2018 3:54 PM 
 75 I would want help with refining my technical writing style. 4/18/2018 11:38 AM 
76 As I have English as my second language, I would like to have help with vocabulary and expressions 
used daily. 
4/18/2018 11:36 AM 
 77 Sometimes I people have told me that I come across as condescending unintentionally. 4/18/2018 11:36 AM 
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 78 Confidence 4/18/2018 11:36 AM 
 79 professional 4/18/2018 11:35 AM 
 80 I would appreciate help with presenting information. 4/18/2018 11:35 AM 
 81 Being more respected and feeling like my comments and ideas are important. 4/18/2018 11:34 AM 
82 Point paper. A compressed paper that outlines a complex problem and solution on one page. Being 
clear and to the point is of the utmost. 
4/18/2018 11:34 AM 
 83 presentation skills 4/18/2018 11:34 AM 
84 I would like to work on my presentation skills. Sometimes I start out fine but if I get lost or forget 
something it throws me off track and makes me uncomfortable for the rest of the presentation. 
4/18/2018 11:33 AM 
 85 More natural communication skills 4/18/2018 11:33 AM 
 86 speaking on the phone/video and how to appropriately respond to "Sent from my Iphone" emails 4/18/2018 11:33 AM 
 87 presenting in front of peers 4/18/2018 11:32 AM 
 88 How to project my voice 4/18/2018 11:32 AM 
 89 Interviews 4/18/2018 11:32 AM 
 90 Precise communication 4/18/2018 11:31 AM 
 91 General speaking 4/18/2018 11:31 AM 
 92 1 on 1 interactions 4/18/2018 9:49 AM 
 93 Public speaking, interpersonal skills 4/18/2018 9:48 AM 
 94 Introductions and initial communication. 4/18/2018 9:47 AM 
 95 starting a conversation 4/18/2018 9:46 AM 
96 Blah 4/18/2018 8:11 AM 
 
 
 
 
 
 
 
 
54 
Q7 What is your major at Montana Tech? 
 Answered: 102  Skipped: 3 
# RESPONSES DATE 
1 Mining engineering 4/28/2018 2:06 PM 
2 electrical 4/27/2018 9:51 AM 
3 Mining Engineering 4/26/2018 1:33 PM 
4 Petroleum 4/26/2018 12:53 PM 
5 civil engineeing 4/25/2018 5:09 PM 
6 Civil Engineering 4/25/2018 5:09 PM 
7 Mining 4/25/2018 5:08 PM 
8 Mechanical Engineering 4/25/2018 4:50 PM 
9 petroleum engineering 4/25/2018 12:07 PM 
10 Metallurgical Engineering 4/25/2018 10:21 AM 
11 PTC 4/24/2018 8:59 PM 
12 MECHANICAL ENGINEERING 4/24/2018 6:56 PM 
13 Petroleum Engineering 4/24/2018 5:06 PM 
14 Petroleum Engineering 4/24/2018 5:04 PM 
15 Petroleum Engineering 4/24/2018 5:03 PM 
16 Petroleum Engineering 4/24/2018 5:03 PM 
17 Electrical Engineering 4/24/2018 5:01 PM 
18 Petroleum Engineering 4/24/2018 5:01 PM 
19 Mechanical Engineering 4/24/2018 4:57 PM 
20 Petroleum Engineering 4/24/2018 4:57 PM 
21 Petroleum Engineering 4/24/2018 4:54 PM 
22 Engineering 4/24/2018 4:48 PM 
23 Mechanical Engineering 4/24/2018 4:48 PM 
24 Petroleum Engineering 4/24/2018 4:45 PM 
25 Geological Engineering 4/24/2018 4:43 PM 
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26 Environmental Engineering 4/24/2018 2:28 PM 
27 Civil Engineering 4/24/2018 2:27 PM 
28 Civil Engineering 4/24/2018 2:26 PM 
29 Civil Engineering 4/24/2018 2:16 PM 
30 Mining Engineering 4/24/2018 2:16 PM 
31 PET ENG 4/24/2018 2:07 PM 
32 Civil Engineering 4/24/2018 2:06 PM 
33 Biology 4/24/2018 2:05 PM 
34 Petroleum 4/24/2018 2:05 PM 
35 Civil Engineering 4/24/2018 1:52 PM 
 36 Electrical Engineering 4/24/2018 12:50 PM 
 37 Mechanical Engineering 4/24/2018 12:28 PM 
 38 Geological Engineering 4/24/2018 10:45 AM 
 39 petroleum engineering 4/23/2018 7:38 PM 
 40 Petroleum Engineering 4/23/2018 7:37 PM 
 41 Petroleum Engineering 4/23/2018 1:58 PM 
 42 Civil Engineering 4/23/2018 10:33 AM 
 43 Metallurgical and materials engineering 4/23/2018 9:12 AM 
 44 Civil engineering 4/22/2018 8:59 PM 
 45 Petroleum Engineering 4/20/2018 11:21 AM 
 46 environmental enginering 4/20/2018 9:18 AM 
 47 Petroleum engineering 4/20/2018 9:14 AM 
 48 Biology 4/20/2018 9:10 AM 
49 Currently I am just doing my generals but I am striving to go into the nursing program and be a nurse 
or something in the healthcare field. 
4/20/2018 9:09 AM 
 50 Computer Science 4/20/2018 9:09 AM 
 51 Geophysical Engineering 4/20/2018 9:08 AM 
 52 Mining Engineering 4/20/2018 9:08 AM 
 53 Freshman Engineering 4/20/2018 9:08 AM 
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 54 OSHA 4/20/2018 9:08 AM 
 55 Biology 4/20/2018 9:08 AM 
 56 associate of science than to electrical engineering 4/20/2018 9:08 AM 
 57 Business Technology 4/20/2018 9:08 AM 
 58 Petroleum engineering 4/20/2018 9:08 AM 
 59 business 4/20/2018 9:07 AM 
 60 Mechanical Engineering 4/20/2018 9:07 AM 
 61 mechanical engineering 4/19/2018 10:39 AM 
 62 Mechanical Engineering 4/19/2018 9:59 AM 
 63 Petroleum Engineering 4/19/2018 9:58 AM 
 64 Petroleum Engineering 4/19/2018 9:58 AM 
 65 Civil engineering 4/19/2018 9:58 AM 
 66 Petroleum Engineering 4/19/2018 9:58 AM 
 67 Geological Engineering 4/19/2018 9:58 AM 
 68 Environmental Engineering 4/19/2018 9:58 AM 
 69 Occupational Safety and Health 4/19/2018 9:58 AM 
 70 Petroleum Engineering 4/19/2018 9:58 AM 
 71 Petroleum Engineering 4/19/2018 9:58 AM 
 72 Petroleum Engineering 4/19/2018 9:58 AM 
 73 Mechanical 4/19/2018 9:57 AM 
 74 Petroleum Engineering, fam 4/19/2018 9:57 AM 
 75 Petroleum Engineering 4/19/2018 9:57 AM 
 76 Mechanical Engineering 4/19/2018 9:57 AM 
 77 Nursing 4/18/2018 8:59 PM 
 78 Electrical Engineering 4/18/2018 4:18 PM 
 79 Proffesional and Technical Communication 4/18/2018 3:54 PM 
 80 Electrical Engineering 4/18/2018 11:38 AM 
 81 Metallurgical Engineering 4/18/2018 11:36 AM 
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 82 Electrical Engineering 4/18/2018 11:36 AM 
 83 Petroleum Engineering 4/18/2018 11:36 AM 
 84 Mining Engineering 4/18/2018 11:35 AM 
 85 Mechanical Engineering 4/18/2018 11:35 AM 
 86 Mechanical Engineering 4/18/2018 11:34 AM 
 87 Mechanical Engineering 4/18/2018 11:34 AM 
 88 Mechanical Engineering 4/18/2018 11:34 AM 
 89 Electrical Engineering 4/18/2018 11:33 AM 
 90 Mechanical Engineering 4/18/2018 11:33 AM 
 91 Mechanical Engineering 4/18/2018 11:33 AM 
 92 Mechanical Engineering 4/18/2018 11:32 AM 
 93 Mechanical Engineering 4/18/2018 11:32 AM 
 94 Welding Engineering/Mechanical Engineering 4/18/2018 11:32 AM 
 95 Biology 4/18/2018 11:31 AM 
 96 Geological Engineering 4/18/2018 11:31 AM 
 97 General Engineering 4/18/2018 11:31 AM 
 98 Mechanical engineering 4/18/2018 9:49 AM 
 99 Environmental Engineering 4/18/2018 9:48 AM 
 100 Business Information Technology 4/18/2018 9:47 AM 
 101 Mining engineering 4/18/2018 9:46 AM 
102 Blah 4/18/2018 8:11 AM 
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14    Appendix H: Survey Two Raw Data 
Q5 What did you like about these infographics and why? 
 Answered: 138  Skipped: 8 
# RESPONSES DATE 
1 Visually appealing and organized 10/19/2018 8:54 AM 
2 They really grab your attention. 10/19/2018 8:42 AM 
3 I liked the ones about public speaking because most people don't like public speaking. It was also very 
concise. 
10/18/2018 9:32 PM 
4 Interesting 10/18/2018 8:03 PM 
5 They had good information on them and were organized nicely. This made them fun to read. 10/18/2018 6:56 PM 
6 The different colors helped separate them 10/18/2018 5:26 PM 
7 They are quick and informative. 10/18/2018 11:11 AM 
8 Based on helpful topics and solutions 10/18/2018 11:11 AM 
9 It's great to see because it is input from other people's opinion on speaking and writing publicly. 10/18/2018 11:11 AM 
10 They gave tips that seem to be implied to know in a professional situation. It is nice to know what is 
acceptable or what is expected from other for each of the situations 
10/18/2018 11:10 AM 
11 They were informative with short sentences that did not take a lot of time to read. 10/18/2018 11:10 AM 
12 Clean design. Straight forward information in single sentences or less 10/18/2018 11:10 AM 
13 Interesting even when just skimming over. 10/18/2018 11:08 AM 
14 They were easy to read 10/18/2018 11:07 AM 
15 Great production value and I respect the amount of effort put into these graphics. 10/18/2018 11:07 AM 
16 Easy To Follow 10/18/2018 11:07 AM 
17 Colorful 10/18/2018 11:06 AM 
18 Color/Simplicity 10/18/2018 11:06 AM 
19 The use of visual aids along with a brief interesting explanation. 10/18/2018 10:19 AM 
20 They were well designed enough to grab attention and keep it long enough to transmit information. 10/18/2018 10:16 AM 
21 They were colorful and easy to read. 10/18/2018 10:11 AM 
22 I liked the simplicity of sentences. For the most part the poster could be read/scanned/skimmed fairly 
easily. 
10/18/2018 9:46 AM 
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23 They were very pleasing to the eye and well organized. 10/18/2018 9:44 AM 
24 I liked the layout and short sentences. It made them easy to read. 10/18/2018 9:43 AM 
25 good information 10/18/2018 9:42 AM 
26 Good information, learned 10/18/2018 9:42 AM 
27 Well constructed, good graphic design. 10/18/2018 9:42 AM 
28 They were eye catching with the colors used. They gave a lot of information in a condensed way. It is 
information everyone needs to know but isn't always taught. 
10/18/2018 9:42 AM 
29 They were colorful and featured images. The information was presented in a quick and easy to read way. 
hey didn't waste my time. 
10/18/2018 9:41 AM 
30 illustrations provided a visual example that helped my understanding 10/18/2018 9:41 AM 
31 They had information that some students wouldn't be aware of. Particularly underclassman. 10/18/2018 9:41 AM 
32 They were easy to follow along, and easy to read. 10/18/2018 9:41 AM 
 33 informative and easy to read 10/18/2018 9:41 AM 
 34 They were catchy and laid out in a good matter, the info graphics caught my attention. 10/18/2018 9:39 AM 
 35 the colors got my attention 10/18/2018 9:38 AM 
 36 got my attention 10/18/2018 9:38 AM 
 37 It had nice illustrations 10/18/2018 8:31 AM 
 38 picture, lively 10/18/2018 8:31 AM 
 39 They were simple and called out common sense issues that are sometimes never said. 10/18/2018 8:30 AM 
40 I enjoyed these infographics because they were very colorful, the content was very easy to read, 
the graphics were nice. I would definitely read more of them 
10/18/2018 8:13 AM 
41 I liked that the infographics were entertaining. The vibrant colors caught my attention; though, they 
could be a bit overwhelming. 
10/18/2018 8:10 AM 
 42 Easy to look at, quick to read. 10/18/2018 8:10 AM 
 43 They were concise yet informative 10/18/2018 8:10 AM 
 44 They were very descriptive. they gave a lot of information, in short context. 10/18/2018 8:09 AM 
 45 it had a good clear layout of the key points in helping students with communication skills. 10/18/2018 8:09 AM 
46 The things that I liked about the infographics is that they were easy to skim and they got to the 
point. Also they are eye catching, so people will stop to look at them. 
10/18/2018 8:09 AM 
 47 They weren't boring so they caught my attention. 10/18/2018 8:09 AM 
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48 It was very easy to read and understand the goal of the infographics. I liked this because most 
people when taking a survey don't want to spend a lot of time reading information. 
10/18/2018 8:08 AM 
 49 They were very informative, getting the point across easily. 10/18/2018 8:08 AM 
 50 I like the graphics because they made the posters easier to understand 10/18/2018 8:07 AM 
51 I liked all of the information on each of the slides because there were some things I did not know 
would be helpful before. 
10/18/2018 8:07 AM 
 52 Simple layout with good information 10/18/2018 8:07 AM 
53 They provided visual graphics to the situations that they were talking about to make it more 
relatable. 
10/18/2018 8:07 AM 
 54 There were lots of reasons as to why you can do all those things. 10/18/2018 8:06 AM 
 55 looked neat 10/18/2018 8:06 AM 
 56 Short and concise 10/18/2018 8:06 AM 
 57 the speaking one was good because of my public speaking class 10/18/2018 8:05 AM 
 58 It showed examples of how to go about working in a group. 10/18/2018 8:05 AM 
 59 They gave key points into different aspects of communication 10/18/2018 8:04 AM 
 60 The colors 10/18/2018 8:04 AM 
 61 love 10/18/2018 8:04 AM 
 62 Looked good. 10/18/2018 8:03 AM 
 63 Simple layout, crisp images 10/18/2018 8:02 AM 
 64 Colorful and creative flow 10/18/2018 8:02 AM 
 65 they were colorful and informative 10/17/2018 9:18 AM 
66 These infographics used short, quick bits of information that were easy to read. They also had 
color palettes that were easy on the eyes. 
10/17/2018 9:12 AM 
 67 They easily caught my eye and they contained helpful information 10/17/2018 9:12 AM 
68 I liked the organization and concise wording because they made the posters easy to read and 
comprehend. 
10/17/2018 9:11 AM 
 69 I liked how the posters got to the point quickly so it did not take long to read. 10/17/2018 9:11 AM 
 70 They have alot of information on them. 10/17/2018 9:11 AM 
 71 They were organized well and they had bright colors and visuals that catch your eye. 10/17/2018 9:11 AM 
 72 I liked the colors and the question/answer format 10/17/2018 9:10 AM 
 73 they were organized and had visuals that bring your eyes to the information 10/17/2018 9:10 AM 
61 
 74 that they had useful information that not everyone knows. 10/17/2018 9:09 AM 
 75 I liked that they were easy to follow 10/17/2018 9:09 AM 
 76 Gave me a good idea of how to work in groups well 10/17/2018 9:08 AM 
 77 they were colorful 10/17/2018 9:08 AM 
 78 They were easy to follow 10/17/2018 9:08 AM 
 79 i liked the colors 10/17/2018 9:08 AM 
 80 They were easily understood and pleasing to the eye 10/16/2018 2:42 PM 
 81 They were designed very good. If I saw this somewhere it would have caught my attention.  10/16/2018 9:39 AM 
 82 They are clear, not too busy and aesthetically pleasing. 10/16/2018 9:39 AM 
83 The graphics were amazing. They were well designed and placed onto the infographic. Also, the 
color schemes were pleasant and non-obtrusive. 
10/16/2018 9:38 AM 
 84 They were easy to read and informative 10/16/2018 9:36 AM 
 85 I enjoyed the colors and the easy wording it really focused the eye and made it easy to understand. 10/16/2018 9:36 AM 
 86 The infographics were well designed and aesthetically pleasing. 10/16/2018 9:36 AM 
 87 The infographics were very clear and the design was good. 10/16/2018 9:36 AM 
 88 I loved the creative design and they way they were laid out made it easy to follow 10/16/2018 9:36 AM 
89 I liked that they were colorful, and they caught my eye. The information was also helpful, but not 
too wordy to read for the most part. 
10/16/2018 9:35 AM 
 90 I thought the design was really interesting and caught my eye. 10/16/2018 9:35 AM 
 91 They were attention catching and the examples were helpful. 10/16/2018 9:35 AM 
 92 I thought that they were helpful, because they provided information that people may not know. 10/16/2018 9:35 AM 
93 The images and the description bubbles on the infographics were very helpful and gave out a lot of 
information. 
10/16/2018 9:34 AM 
 94 They were very eye-catching yet easy to read and follow. 10/16/2018 9:34 AM 
 95 They were very instructive and gave information in as few words as possible. 10/16/2018 9:33 AM 
 96 The graphics with the captions made the concepts more realistic. 10/16/2018 9:32 AM 
 97 the layout was easy to follow and used appealing colors 10/16/2018 8:42 AM 
 98 The info graphs included information that is good for new students. 10/16/2018 8:07 AM 
 99 They were relatable and approached the audience with colorful images and vibrant colors. 10/15/2018 8:12 PM 
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 100 I liked that they were to the point and direct. 10/15/2018 12:02 PM 
 101 I liked the facts about them. They were interesting 10/15/2018 11:05 AM 
 102 They were simple and straight forward. 10/15/2018 10:59 AM 
 103 They had pictures with straight to the point sentences. 10/15/2018 10:45 AM 
104 I liked the colors and the type of illustrations. The poster with the diamonds was cool and I liked 
how symmetrical it was. 
10/15/2018 8:38 AM 
 105 They have a good amount of information and the colors aren’t obnoxious 10/15/2018 5:24 AM 
 106 colorful. they stand out 10/14/2018 6:16 PM 
 107 The graphics were eye catching and the info was easy to understand 10/14/2018 12:08 AM 
 108 They had a lot of information and it was presented in a pleasing way. 10/14/2018 12:06 AM 
 109 They were very eye catching 10/13/2018 11:03 PM 
 110 I enjoyed the simplicity of the posters. The font of the text was easy to read. 10/13/2018 1:22 PM 
 111 They were very well put together easy to read and understand. Very useful. 10/13/2018 12:35 PM 
 112 They were catching to the eye, kept things simple yet interesting. 10/13/2018 8:46 AM 
 113 I liked the structure, try to put pictures at the end or sides. Different colors might make it pop more. 10/13/2018 1:20 AM 
114 They targeted what makes most people nervous about communication and offered solutions that 
are helpful. 
10/12/2018 6:11 PM 
 115 It was clean and clear to read 10/12/2018 5:08 PM 
 116 I like the suggestions to solve the problems and advice how to be successful. 10/12/2018 2:08 PM 
 117 They were useful for students who may not know what the campus offers. 10/12/2018 1:26 PM 
 118 Easy to read 10/12/2018 12:55 PM 
119 I liked the layout because it was intriguing. A lot of times posters are boring but the way it was set 
up made me want to read it. 
10/12/2018 12:54 PM 
 120 Easy layout. 10/12/2018 12:53 PM 
121 The infographics were easy to follow, and I enjoyed the cartooned people on the pages. The colors 
on the poster stood out, and the spacing between words were outstanding. 
10/12/2018 12:17 PM 
 122 Colorful and eye catching 10/12/2018 12:11 PM 
123 The colors make them drawn to you. It isn’t overly complex information but the audience also isn’t 
talked to like a child. 
10/12/2018 12:07 PM 
 124 How the information was laid out & the graphics 10/12/2018 11:42 AM 
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125 Easy to read bullet points that are short and catch your eye. Made a lot of sense as you read on in 
each little cubicle. 
10/12/2018 11:33 AM 
 126 they were visually pleasing and they didn't take away from the point you are trying to get across 10/12/2018 11:02 AM 
127 I liked how short and to the point the information given was. Also, I liked that they informed us on 
all parts of each section and not just a few points. 
10/12/2018 10:51 AM 
 128 Graphics weren't over the top, like most infographics I have seen 10/12/2018 10:39 AM 
 129 Very organized 10/12/2018 9:38 AM 
130 I liked how they talked about things people usually don’t like doing. I don’t like group projects, but 
I liked how the poster made them seem more positive and gave tips on how to make the projects 
more successful 
10/12/2018 9:06 AM 
 131 It was colorful and eye catching 10/12/2018 8:35 AM 
 132 Easy to read and follow 10/12/2018 8:20 AM 
 133 I liked how they were descriptive and not too long 10/12/2018 8:20 AM 
 134 They are colorful and eyecatching 10/12/2018 8:15 AM 
 135 They were easy to understand and helpful. 10/12/2018 8:15 AM 
 136 They were very easy to follow. 10/12/2018 8:07 AM 
 137 The coloring was eyecatching 10/12/2018 12:59 AM 
138 Gives helpful communication skills for those who struggle 10/11/2018 5:57 PM 
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Q6 What did you dislike about these infographics and why? 
 Answered: 133  Skipped: 13 
# RESPONSES DATE 
1 Knew most the information already 10/19/2018 8:54 AM 
2 They were a bit too wordy. 10/19/2018 8:42 AM 
3 Some of the information seemed elementary. 10/18/2018 9:32 PM 
4 nothing 10/18/2018 8:03 PM 
5 I saw a spelling error, but other than that they were pretty good. 10/18/2018 6:56 PM 
6 Nothing significant 10/18/2018 5:26 PM 
7 I don’t like my student email filled with spammish mail. 10/18/2018 11:11 AM 
8 A lot of information. Kind of wordy. 10/18/2018 11:11 AM 
9 I did not dislike anything about them. 10/18/2018 11:11 AM 
10 It was fitting a lot of information on a the pages, it was nice to see it all of it though. 10/18/2018 11:10 AM 
11 Color schemes are a little too contrasting 10/18/2018 11:10 AM 
12 A lot of information. 10/18/2018 11:08 AM 
13 Nothing 10/18/2018 11:07 AM 
14 Nothing really, they did a great job of providing information without "trying too hard". 10/18/2018 11:07 AM 
15 I already knew a lot of the information. 10/18/2018 11:07 AM 
16 Nothing 10/18/2018 11:06 AM 
17 Nothing. 10/18/2018 10:19 AM 
18 No dislikes here 10/18/2018 10:16 AM 
19 The infographics was a little crowded with words and pictures combined. 10/18/2018 10:11 AM 
20 I think some of the information presented is common sense and as college students most of this info 
should be common knowledge by now. I also thought they were slightly cluttered. Instead of having 6 
diamonds maybe have 3. More students will read less info. 
10/18/2018 9:46 AM 
21 There may have been a little too much information to read. Depending on the intended use of these 
posters, people may not take the time to read the entire contents of each one. 
10/18/2018 9:44 AM 
22 The information was fairly generic, which did not make them incredibly valuable. 10/18/2018 9:43 AM 
23 too much going on in the poster 10/18/2018 9:42 AM 
24 hard and annoying to read, super cluttered, wouldn't stop to just read it. 10/18/2018 9:42 AM 
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25 The content, the subject matter has been beat to death. It simply bores me. 10/18/2018 9:42 AM 
26 Its the general information. Some professors like presentations and projects done a certain way and they 
may not like that. 
10/18/2018 9:42 AM 
27 The information was mostly common sense material to me. Not much new information was presented. 10/18/2018 9:41 AM 
28 structure was a bit off, was hard to follow certain topics in order 10/18/2018 9:41 AM 
29 The background colors for 1 and 3 make the information hard to make out. It also is a little too busy and 
main points are lost 
10/18/2018 9:41 AM 
30 Nothing, I feel they were good 10/18/2018 9:41 AM 
31 nothing they were great 10/18/2018 9:41 AM 
 32 Maybe a few too many distracting figures and pictures. 10/18/2018 9:39 AM 
 33 too many words 10/18/2018 9:38 AM 
 34 a wee bit too much writing 10/18/2018 9:38 AM 
35 Read Notes from the Underground by Dostoevsky: "Men are not Piano Keys... it is our nature to 
make choices based on our own free will." Info graphics focusing on telling people how to be 
more successful are generally ignored for the information is not derived from the individual. 
These messages must lead us to our own conclusions, not force conclusions upon us. There must 
be something sublime and beautiful about what we receive. Publicly distributed information is 
neither sublime nor beautiful, for how can something be special that is free and understandable 
to everyone. 
10/18/2018 8:31 AM 
36 They come off as if they are talking to children. I am not sure the audience that needs this 
information most, would even read these. 
10/18/2018 8:30 AM 
37 There wasn't too much that I didn't like, I was kind of confused at the beginning of what i was 
supposed to read, but there is nothing wrong with the infographics, very nice 
10/18/2018 8:13 AM 
38 There's too much information and color on these infographics. It's hard to see the pertinent 
information due to the overwhelm of info on the page. And while the little comments by the 
people seem nice, they take away from the truly important information. In addition, the color 
scheme, while very pretty, makes it hard to focus on what is important. To summarize, there's 
just too much on these infographics. 
10/18/2018 8:10 AM 
 39 I felt some of the information was common sense, but this was not too distracting. 10/18/2018 8:10 AM 
 40 Some of the information was a bit unnecessary 10/18/2018 8:10 AM 
 41 They were somewhat repetitive. 10/18/2018 8:09 AM 
 42 I thought the infographics were good. I didn't dislike any part of them. 10/18/2018 8:09 AM 
43 The thing that I disliked about the infographics is that they all kinda looked the same, but that is 
not always a bad thing. 
10/18/2018 8:09 AM 
 44 A lot of information so I didn't read everything. 10/18/2018 8:09 AM 
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45 The infographics did not really have and real life situations added to them and I do not think in 
reality people talk like that. 
10/18/2018 8:08 AM 
 46 Some of the pictures were misleading. 10/18/2018 8:08 AM 
 47 There is a lot of information on these poster and they can be overwhelming at first glance 10/18/2018 8:07 AM 
 48 They were very wordy. I don't think everyone will take the time to read them all 10/18/2018 8:07 AM 
 49 nothing 10/18/2018 8:07 AM 
50 In the first one it was hard to read all in a row. I found myself bouncing around reading them out of 
order. but once I got the hang of it, it was easy to read. 
10/18/2018 8:07 AM 
 51 I found some spelling errors. 10/18/2018 8:06 AM 
 52 They were too wordy and too hard to follow 10/18/2018 8:06 AM 
 53 little too much going on in them 10/18/2018 8:06 AM 
 54 Nothing 10/18/2018 8:06 AM 
 55 Nothing 10/18/2018 8:05 AM 
 56 I couldn't find anything I disliked about the infographics. 10/18/2018 8:05 AM 
 57 I didn't dislike anything 10/18/2018 8:04 AM 
 58 NA 10/18/2018 8:04 AM 
 59 lover 10/18/2018 8:04 AM 
 60 Nothing. 10/18/2018 8:03 AM 
 61 A lot of information crammed into a small area 10/18/2018 8:02 AM 
 62 they were a little unorganized 10/17/2018 9:18 AM 
63 There was too much information on each infographics to take in all at once. The blue boxes did not 
seem to be organized, other than by topic. 
10/17/2018 9:12 AM 
 64 A little bit too busy. There was a lot of information on one page. 10/17/2018 9:12 AM 
 65 I thought the info-graphics were just fine and did not dislike them. 10/17/2018 9:11 AM 
 66 I disliked how they repeated each other often. 10/17/2018 9:11 AM 
 67 They are to wordy and take forever to read. not very convenient. 10/17/2018 9:11 AM 
 68 There was a lot of words and I think some things were a little repetitive. 10/17/2018 9:11 AM 
69 No clear way to progress through the items on each infographic: I would like a direction that's 
clear, like the cover of a Domino's pizza box. Some of the text was white and impossible to see 
on the background color. 
10/17/2018 9:10 AM 
 70 nothing 10/17/2018 9:10 AM 
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 71 that they were required info graphics 10/17/2018 9:09 AM 
 72 I didn't like how they all looked similar, making them not stand out as well 10/17/2018 9:09 AM 
 73 I didnt dislike anything 10/17/2018 9:08 AM 
 74 to many words on them 10/17/2018 9:08 AM 
 75 There was a lot of information on one poster 10/17/2018 9:08 AM 
 76 i didn't like the people 10/17/2018 9:08 AM 
 77 There was a lot of information to cover in such a small space 10/16/2018 2:42 PM 
78 There was a lot of information on them, especially the one about communication. It might be 
hard to get students to read the entire thing. 
10/16/2018 9:39 AM 
79 Some of the information seemed obvious, so infographic kind of gave off an elementary school 
feel. 
10/16/2018 9:39 AM 
80 The amount of information in the diamonds/squares seemed like a lot of information to read all 
at once. I'm not sure which medium the infographic will be spread, but if it is online then the 
amount of information is good. A poster, on the other hand, may need less information. Also, I 
think an addition of titles would help the information be gathered in better ways so that people 
can get what they need out of the infographic quicker. Finally, the orginization of the squares 
might be confusing so some on which order to read them. If you go with the title idea, then 
maybe adding numbers with the titles, and the pictures, could help guide the reader through the 
infographic. 
10/16/2018 9:38 AM 
 81 they were a little wordy 10/16/2018 9:36 AM 
82 I did not like the way it was in a pentagonal shape my eyes did go straight to the information but 
the middle box first. I then found it slightly strange to go back above and read the other two 
boxes. 
10/16/2018 9:36 AM 
83 There may be a bit too much information in the infographics, where it is a sensory overload 
looking at them. 
10/16/2018 9:36 AM 
 84 There might have been a little too much writing on the last poster. 10/16/2018 9:36 AM 
 85 Some of the graphics seemed very childlike but it seems to fit with keeping it simple 10/16/2018 9:36 AM 
 86 The last one might have had too much information to read in one infographic. 10/16/2018 9:35 AM 
87 There was a lot to read on each page, I know it is giving information, but I just did not want to read 
all of it 
10/16/2018 9:35 AM 
 88 It's a lot of information pretty spread out. 10/16/2018 9:35 AM 
 89 They were a little busy. It was hard to focus on one thing at a time. 10/16/2018 9:35 AM 
 90 The pattern of which was go read was difficult, if there was suppose to be a pattern. 10/16/2018 9:34 AM 
 91 I didn't dislike anything about them. 10/16/2018 9:34 AM 
 92 Some of the information I felt was common knowledge. 10/16/2018 9:33 AM 
 93 Nothing 10/16/2018 9:32 AM 
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94 i like them, maybe a bit childish for a college campus but that also might be helpful to understand 
quickly. 
10/16/2018 8:42 
AM 
 95 They shouldn't be presenting new information for anyone beyond a college freshman. 10/16/2018 8:07 
AM 
 96 I found them to be interesting. 10/15/2018 8:12 PM 
 97 I disliked the flow, on a couple it felt broken up. 10/15/2018 12:02 
PM 
 98 I did not care to learn about the subject but that isn't your fault. 10/15/2018 11:05 
AM 
 99 There wasn't anything I didn't like. 10/15/2018 10:59 
AM 
 100 Maybe too much on one slide. 10/15/2018 10:45 
AM 
 101 It was sometimes hard to tell what you should read first. 10/15/2018 8:38 
AM 
 102 Maybe more of a list style 10/15/2018 5:24 
AM 
 103 they looked good 10/14/2018 6:16 PM 
 104 Not much! Some may be too wordy 10/14/2018 12:08 
AM 
 105 There was a lot of information on the posters that could have been condensed. 10/14/2018 12:06 
AM 
 106 Nothing 10/13/2018 11:03 
PM 
107 I thought that the text was too small in some of the text bubbles. The text was hard to read if you do 
not have it on an electronic device that you could blow up the text. I thought the diversity of the 
people could have been more. There are a lot of white people in the posters, but some of the posters 
only have a little bit of diversity. 
10/13/2018 1:22 PM 
 108 Some had to much information lost my attention 10/13/2018 12:35 
PM 
109 Some of them were a bit over crowded with information. The amount of time it took to read might 
discourage others from reading. 
10/13/2018 8:46 
AM 
 110 The color and graphics. 10/13/2018 1:20 
AM 
 111 I think bullet points on each point would help to make it more organized and structured. 10/12/2018 6:11 PM 
 112 Too much information on some of them 10/12/2018 5:08 PM 
 113 It was a little to much in one page, a little hard to follow but I was able to understand it 10/12/2018 2:08 PM 
 114 They are slightly disorganized. 10/12/2018 1:26 PM 
 115 They were well set up but a flow chart might have been helpful. 10/12/2018 12:54 
PM 
 116 Pretty good 10/12/2018 12:53 
PM 
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117 The text in the bubbles when people were talking was quite small. I would have increased the font size 
on that part. 
10/12/2018 12:17 
PM 
 118 It was hard to decide what to read first with the circles and ideas everywhere 10/12/2018 12:11 
PM 
 119 Incorporate were these topics apply in different fields and why it pertains to everyone. 10/12/2018 12:07 
PM 
 120 I didn’t dislike anything. 10/12/2018 11:33 
AM 
 121 I thought they were nice 10/12/2018 11:02 
AM 
122 I did not dislike any of the infographics. I felt they would help a great deal when needing to do a group 
project or communicate with others. 
10/12/2018 10:51 
AM 
123 More neutral colors would be appreciated. I'm partially colorblind and I had trouble distinguishing 
some of details 
10/12/2018 10:39 
AM 
 124 Too many words for a poster 10/12/2018 9:38 
AM 
125 There wasn’t anything that I didn’t like, but I think if they were a bit more condensed people would be 
more interested in taking the time to read them over. 
10/12/2018 9:06 
AM 
 126 There was a lot of information in one page and it was kind 10/12/2018 8:35 
AM 
 127 I liked them 10/12/2018 8:20 
AM 
 128 I didn't dislike anything. 10/12/2018 8:20 
AM 
 129 They seem to have a lot of info on them 10/12/2018 8:15 
AM 
130 there was bit to much writing. many wont stop to read these signs if they contain a significant amount 
of writing. 
10/12/2018 8:15 
AM 
 131 I don't have a lot of criticism. I thought the posters were effective. 10/12/2018 8:07 
AM 
 132 Way too busy. Too much information in a small amount of space. 10/12/2018 12:59 
AM 
133 Sort of cheesy 10/11/2018 5:57 
PM 
 
 
 
 
 
 
 
70 
Q7 What changes would you suggest? 
 Answered: 131  Skipped: 15 
# RESPONSES DATE 
1 Probably none necessary 10/19/2018 8:54 AM 
2 Shorten the posters by being a bit more concise. 10/19/2018 8:42 AM 
3 Everything looks pretty good. 10/18/2018 9:32 PM 
4 Nothing 10/18/2018 8:03 PM 
5 The word "occasion" is spelled how I just spelled it. It was spelled "ocasion" in this. Also, maybe use a 
different font color. Maybe a lighter one. 
10/18/2018 6:56 PM 
6 None 10/18/2018 5:26 PM 
7 None. 10/18/2018 11:11 AM 
8 Make the posters more concise and clear on their point with lest text 10/18/2018 11:11 AM 
9 More of them. 10/18/2018 11:11 AM 
10 Maybe choosing the more important/ less known facts and/or statements 10/18/2018 11:10 AM 
11 Presenting some of the information in a chronological order or the way that one would use the 
information 
10/18/2018 11:10 AM 
12 Tone down color scheme 10/18/2018 11:10 AM 
13 To maybe summarize the info a bit more. 10/18/2018 11:08 AM 
14 Nothing. Good work 10/18/2018 11:07 AM 
15 Nothing at a first glance. 10/18/2018 11:07 AM 
16 None. 10/18/2018 11:07 AM 
17 More pictures 10/18/2018 11:06 AM 
18 Nothing springs to mind. 10/18/2018 10:19 AM 
19 It is fine as it is 10/18/2018 10:16 AM 
20 Separating the words and pictures to make it not seem crowded. 10/18/2018 10:11 AM 
21 Less info all at once or separating each individual poster into two or three. There was quite a bit of info on 
each poster. 
10/18/2018 9:46 AM 
22 Find a way to compact the information into a few of the diamonds rather than six. 10/18/2018 9:44 AM 
23 I would provide fewer sentences with more profound thoughts. 10/18/2018 9:43 AM 
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24 Make the information faster to read, a quick glance and you really don't get much out of it, have to spend 
a lot of time going through the poster. 
10/18/2018 9:42 AM 
25 Clean it up they look like Picasso paintings and don't catch my interest 10/18/2018 9:42 AM 
26 I think they are fit for purpose. However I have seen and heard many things that are similar to these so 
my interest is minimal. 
10/18/2018 9:42 AM 
27 Overall its very good. 10/18/2018 9:42 AM 
28 I do not have any changes to recommend the posters simply did not have enough new information for me 
to be interested. 
10/18/2018 9:41 AM 
29 construct visuals more frequently rather than phrases 10/18/2018 9:41 AM 
30 A softer contrast of colors mimicking the 2nd poster and condensing the language. 10/18/2018 9:41 AM 
31 Nothing 10/18/2018 9:41 AM 
 32 no changes 10/18/2018 9:41 AM 
 33 Keep the same layout and color scheme, but take out a few unnecessary figures and pictures. 10/18/2018 9:39 AM 
 34 less words 10/18/2018 9:38 AM 
 35 Don't ask me 10/18/2018 9:38 AM 
 36 See question 6. 10/18/2018 8:31 AM 
37 I am not sure what the audience is. High school seems appropriate. Maybe adjust information 
based on audience. 
10/18/2018 8:30 AM 
38 I wouldn't change anything about these infographics they were well layed out, colorful, and easy 
to read. Maybe just make the instructions a little clearer on the way to this survey saying read 
these 4 pages before doing the essay. Maybe it says it already, I could have just skimmed over 
that part 
10/18/2018 8:13 AM 
39 I would suggest reducing the range of colors as well as the amount of text on the infographics. 
Limit it to just what is necessary. That way it brings the point across easily and quickly. 
10/18/2018 8:10 AM 
 40 Narrow the information to fewer points, the ones people likely haven't heard if possible. 10/18/2018 8:10 AM 
 41 I thought the background dialogue was unnecessary. 10/18/2018 8:09 AM 
 42 I wouldn't suggest any changes. 10/18/2018 8:09 AM 
43 The changes I wold suggest are maybe do different types of style, but overall I really like the 
posters. Nothing really needs to be changed. 
10/18/2018 8:09 AM 
 44 Less information. 10/18/2018 8:09 AM 
45 Making the conversations more realistic and maybe showing some side effects of what happens 
when you don't work well with others or don't communicate well. 
10/18/2018 8:08 AM 
 46 I do not have any suggestions at this time. 10/18/2018 8:08 AM 
 47 I would add more graphics to the posters 10/18/2018 8:07 AM 
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 48 I would suggest making the infographics shorter. 10/18/2018 8:07 AM 
 49 nothing 10/18/2018 8:07 AM 
50 I honestly liked the set up as a whole. It was nice to read. But maybe use just squares instead of 
circles. 
10/18/2018 8:07 AM 
 51 Spelling errors. 10/18/2018 8:06 AM 
 52 insert some arrows to help the flow 10/18/2018 8:06 AM 
 53 make somewhat simpler 10/18/2018 8:06 AM 
 54 Nothing 10/18/2018 8:06 AM 
 55 not much they look pretty good 10/18/2018 8:05 AM 
 56 I would change anything, I thought it looked good. 10/18/2018 8:05 AM 
 57 I wouldn't suggest a change 10/18/2018 8:04 AM 
 58 NA 10/18/2018 8:04 AM 
 59 lovely 10/18/2018 8:04 AM 
 60 Nothing that I know of. 10/18/2018 8:03 AM 
 61 Less Words more concise 10/18/2018 8:02 AM 
 62 numbering the bubbles 10/17/2018 9:18 AM 
 63 Reduce the amount of info in each box. 10/17/2018 9:12 AM 
 64 Breaking down some of the information onto more pages so it is not so condensed. 10/17/2018 9:12 AM 
 65 None 10/17/2018 9:11 AM 
 66 I would suggest making them into two posters. 10/17/2018 9:11 AM 
 67 Keep important information but consolidate amount of words. 10/17/2018 9:11 AM 
 68 Don't use so many words. 10/17/2018 9:11 AM 
 69 maybe a little less color 10/17/2018 9:10 AM 
70 a different method of information, people don't always want to have to read an info-graphic unless 
they are truly interested in the subject. 
10/17/2018 9:09 AM 
 71 Putting them in different formats 10/17/2018 9:09 AM 
 72 less words. too much to take in at just a glance 10/17/2018 9:08 AM 
 73 Making the posters less cluttered 10/17/2018 9:08 AM 
 74 more color 10/17/2018 9:08 AM 
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 75 Cutting some clutter 10/16/2018 2:42 PM 
76 If there was any way you could use less words it would be helpful. Otherwise students probably 
won't read it all. 
10/16/2018 9:39 AM 
 77 Making it slightly less elementary. 10/16/2018 9:39 AM 
 78 See question 6. I got ahead of myself. 10/16/2018 9:38 AM 
 79 making them more concise 10/16/2018 9:36 AM 
 80 Make the first line the one with the singular box. 10/16/2018 9:36 AM 
81 In the graphic addressing public speaking, you mention practice twice for group presentations. 
Possibly consider removing one of the "practice" points. 
10/16/2018 9:36 AM 
 82 I would suggest drawing arrows or something to indicate which text box to read next. 10/16/2018 9:36 AM 
 83 Possibly a little less color at times it felt very busy 10/16/2018 9:36 AM 
84 I would suggest either cutting some paragraphs out of the last one or making a separate 
infographic. 
10/16/2018 9:35 AM 
 85 try to shorten up the word count while still getting the point across 10/16/2018 9:35 AM 
 86 maybe put a little less info or make it more concise. don't repeat things 10/16/2018 9:35 AM 
 87 I would suggest making the posters less cluttered. 10/16/2018 9:35 AM 
88 Maybe outline if there is suppose to be a pattern of reading or not. The posters otherwise gave 
great information. 
10/16/2018 9:34 AM 
89 The posters were good the only negative thing I could think of is maybe having too much going on 
in some areas of the poster as far as spacing goes. 
10/16/2018 9:33 AM 
 90 Nothing 10/16/2018 9:32 AM 
 91 none. 10/16/2018 8:42 AM 
 92 N/A 10/16/2018 8:07 AM 
93 I was unsure on the word amount in case these were posters students just passed in hallways or 
buildings and did not feel the need to stop for more than 20 seconds. 
10/15/2018 8:12 PM 
 94 Creating better flow 10/15/2018 12:02 PM 
 95 Making text bigger. 10/15/2018 11:05 AM 
 96 Nothing 10/15/2018 10:59 AM 
 97 Nothing 10/15/2018 10:45 AM 
 98 Maybe less words in the future? Or have some kind of headings to organize the words more 10/15/2018 8:38 AM 
 99 More of a pointed out list style 10/15/2018 5:24 AM 
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 100 more color 10/14/2018 6:16 PM 
 101 None 10/14/2018 12:08 AM 
 102 Condense the information. 10/14/2018 12:06 AM 
 103 Add less words 10/13/2018 11:03 PM 
 104 I would add more diversity of the color of the people Also, I would increase the size of the text. 10/13/2018 1:22 PM 
 105 None 10/13/2018 12:35 PM 
106 Make many posters with information that is relevant to the topic but not too many points on one 
poster. It would encourage others to read as well as be an easier read between classes.  
10/13/2018 8:46 AM 
 107 Different colors to make it pop, pictures at the end or sides 10/13/2018 1:20 AM 
108 Adding bullet points with each point made. Other than that it looks great. I like the colors and 
graphics. 
10/12/2018 6:11 PM 
 109 None 10/12/2018 5:08 PM 
 110 reduce the clutter 10/12/2018 2:08 PM 
 111 Possibly some more organization. 10/12/2018 1:26 PM 
 112 Making box titles bigger 10/12/2018 12:55 PM 
 113 Maybe making them into a flow chart 10/12/2018 12:54 PM 
 114 I would suggest to make the title of each box bigger with bullet points under it 10/12/2018 12:53 PM 
115 I would add bigger text overall. I would also take out some information that everyone that is in 
college at Tech should know already. 
10/12/2018 12:17 PM 
 116 I dont have any suggestions that I feel would make them better other than having it more in order. 10/12/2018 12:11 PM 
 117 More organization on the page 10/12/2018 12:07 PM 
118 Possibly add a few “tricks” that people can do to feel more comfortable when at an interview or 
doing a presentation. 
10/12/2018 11:33 AM 
 119 I personally like them the way they are 10/12/2018 11:02 AM 
 120 I do not have an changes to suggest. 10/12/2018 10:51 AM 
 121 See question 6 10/12/2018 10:39 AM 
 122 Less info for one poster 10/12/2018 9:38 AM 
 123 Less wording 10/12/2018 9:06 AM 
 124 Less distracting color 10/12/2018 8:35 AM 
 125 Take the "go diggers" off the top 10/12/2018 8:20 AM 
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 126 I have no changes to suggest. 10/12/2018 8:20 AM 
 127 N/A 10/12/2018 8:15 AM 
 128 cut back on the explanations, make it short and sweet 10/12/2018 8:15 AM 
 129 None 10/12/2018 8:07 AM 
130 Don't put so much information on the infographics. A smaller amount of information in a 
condensed presentation is better. 
10/12/2018 12:59 AM 
131 N/a 10/11/2018 5:57 PM 
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Q8 Do you feel more confident with communication? Why or Why 
not? 
 Answered: 133  Skipped: 13 
# RESPONSES DATE 
1 Not exactly, I have experience with public speaking already 10/19/2018 8:54 AM 
2 Yes. But I don’t believe the posters had much to do with it. 10/19/2018 8:42 AM 
3 Yes, I liked the public speaking part. 10/18/2018 9:32 PM 
4 A little 10/18/2018 8:03 PM 
5 I have always been confident in my ability to communicate. These were nice gentle reminders, however. 10/18/2018 6:56 PM 
6 No, I only skimmed the posters 10/18/2018 5:26 PM 
7 No. I haven’t used it yet. 10/18/2018 11:11 AM 
8 Moderately. The posters did have helpful info. 10/18/2018 11:11 AM 
9 Not so much, I'm not big on small talk. 10/18/2018 11:11 AM 
10 I feel that to be more confident with communication one has to practice effective communication more 
and more. In short yes, I feel more confident if I implement these actions more often in these situations 
10/18/2018 11:10 AM 
11 Yes, there were a few good tips presented by the visuals. 10/18/2018 11:10 AM 
12 No, but i feel that someone who is a less experienced communicator would benefit greatly from the 
posters 
10/18/2018 11:10 AM 
13 A little, but I already knew most of it. 10/18/2018 11:07 AM 
14 Yes, I have worked hard at improving my communication skills. Though it is still a work in progress, I am 
becoming more and more confident with each passing day. 
10/18/2018 11:07 AM 
15 No because I am already confident with my communication. 10/18/2018 11:07 AM 
16 Yes 10/18/2018 11:06 AM 
17 Yes, I believe to be comfortable with others. Ones must be comfortable with themselves. 10/18/2018 10:19 AM 
18 yes, because this information reinforced my knowledge on the matter 10/18/2018 10:16 AM 
19 No, I skimmed through the infographics. Didn't really read them. 10/18/2018 10:11 AM 
20 These poster are great for jogging your memory but I don't think they boost my confidence towards 
effectively communicating with my peers. 
10/18/2018 9:46 AM 
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21 Not really, but that is only because I have had to practice all of the skills listed in the posters many times 
over both in school and in the workforce. I probably would've learned a lot had I never used these skills 
before. 
10/18/2018 9:44 AM 
22 No, the information was fairly generic. 10/18/2018 9:43 AM 
23 Has some good ideas and thoughts, but confidence building through a poster is not happening. 10/18/2018 9:42 AM 
24 no, should I? I haven't actually communicated or used these new skills so lack of practice causes lack of 
confidence 
10/18/2018 9:42 AM 
25 No, posters don't change how I feel. 10/18/2018 9:42 AM 
26 Yes, presenting is not something I'm good at. Seeing these around campus may make it easier.  10/18/2018 9:42 AM 
27 No I don't feel that these posters changed my current understanding of communication. 10/18/2018 9:41 AM 
28 yes, this provided me with examples that I can use in communication with others 10/18/2018 9:41 AM 
29 Yes. The petroleum department has prepared us well in communications. 10/18/2018 9:41 AM 
 30 Yes 10/18/2018 9:41 AM 
 31 No, communication is common knowledge. 10/18/2018 9:41 AM 
 32 Yes, there was good, relevant information given in the info graphics. 10/18/2018 9:39 AM 
 33 sure, I feel I can communicate well 10/18/2018 9:38 AM 
 34 yes because i'm talking multiple classes where we publicly speak 10/18/2018 9:38 AM 
 35 No 10/18/2018 8:31 AM 
 36 yes, I practice more 10/18/2018 8:31 AM 
 37 I am a non-traditional senior and I have seen this information many times before. 10/18/2018 8:30 AM 
 38 Not really, because I already knew everything 10/18/2018 8:13 AM 
39 Yes, these are nice tips to make me feel confident, but I think I would need to repeatedly see 
them in order to memorize them/make it truly help on a presentation, etc.. 
10/18/2018 8:10 AM 
 40 Yes. Gives a few easy steps to help get communication started 10/18/2018 8:10 AM 
 41 Yes, there were some helpful tips with speaking that I found useful. 10/18/2018 8:09 AM 
42 Ya i feel more confident. These infographics refreshed my knowledge on communication. I have 
heard of all these steps before, but forgot a few of them. 
10/18/2018 8:09 AM 
43 Yes I do feel more confident with communication because I learned some helpful tips and tricks 
on how to work as a group, public speaking, and communication. 
10/18/2018 8:09 AM 
 44 I feel like I have more strategies with communication but need to test them out now. 10/18/2018 8:09 AM 
 45 Yes because I did pick up a couple of useful tips from reading the information. 10/18/2018 8:08 AM 
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 46 Yes, all the little bits of new information help. 10/18/2018 8:08 AM 
47 I feel more confident about communication because I learned news ways to communicate with 
others 
10/18/2018 8:07 AM 
 48 Yes because I practice communication every day. 10/18/2018 8:07 AM 
 49 not more than I already am 10/18/2018 8:07 AM 
 50 I've had a lot of experience with public speaking and this was a nice refresher on it. 10/18/2018 8:07 AM 
 51 Sure. The posters revealed some techniques I wasn't aware of. 10/18/2018 8:06 AM 
 52 No because i was already aware of most of the things in the posters 10/18/2018 8:06 AM 
 53 sure 10/18/2018 8:06 AM 
 54 Yes because the tips and information was helpful 10/18/2018 8:06 AM 
 55 No, but i feel it could be helpful for others. i feel like i knew most of that information. 10/18/2018 8:05 AM 
 56 Yes, it gave me some ideas to think about with group project, and public speaking. 10/18/2018 8:05 AM 
 57 Yes because I learned new ways of preparing for it. 10/18/2018 8:04 AM 
 58 A little 10/18/2018 8:04 AM 
 59 duhh 10/18/2018 8:04 AM 
 60 No. 10/18/2018 8:03 AM 
 61 not really. It was stuff I knew already. 10/18/2018 8:02 AM 
 62 No, reading things does not benefit me as much as actually doing them 10/18/2018 8:02 AM 
 63 not all the time, but i am able to communicate 10/17/2018 9:18 AM 
 64 Yes, the tips in the boxes were quite helpful. 10/17/2018 9:12 AM 
 65 Yes, because it efficiently explained how to communicate better. 10/17/2018 9:12 AM 
 66 Yes, I believe that any and all extra communication information I can get make me more confident. 10/17/2018 9:11 AM 
67 Yes I do feel more confident with communication. There were a few good pointers in those 
posters. 
10/17/2018 9:11 AM 
 68 Yes this info was a good refresher. 10/17/2018 9:11 AM 
69 Just reading posters about communication doesn't make me feel anymore confident because I 
think you have to actually practice it. 
10/17/2018 9:11 AM 
 70 yes, it was really informational 10/17/2018 9:10 AM 
 71 Not really, I am already fairly confident in my abilities to communicate. 10/17/2018 9:09 AM 
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 72 I do feel more confident because I now know it applies in all education, especially college. 10/17/2018 9:09 AM 
 73 I felt confident already but the pictures helped a little bit 10/17/2018 9:08 AM 
 74 yes i have learned a lot this year 10/17/2018 9:08 AM 
 75 No, because I already knew most of the information 10/17/2018 9:08 AM 
 76 i feel the same 10/17/2018 9:08 AM 
 77 Yes definitely 10/16/2018 2:42 PM 
 78 I already felt pretty confident with my communications skills. 10/16/2018 9:39 AM 
 79 Somewhat because it showed how other people may also struggle with the same things I do. 10/16/2018 9:39 AM 
 80 No. I already felt very confident with communication. 10/16/2018 9:38 AM 
 81 not really, I do not like public speaking 10/16/2018 9:36 AM 
 82 yes the increased information was helpful. 10/16/2018 9:36 AM 
 83 Yes, the graphics contain plenty of useful information on communication. 10/16/2018 9:36 AM 
84 The information given was very clear and helpful, I feel more confident about the right ways to 
communicate. 
10/16/2018 9:36 AM 
85 I feel like the posters had good advice I’m not quite sure I will recall all of them but before a 
presentation they would be helpful for pointers 
10/16/2018 9:36 AM 
86 I do feel more confident with communication because the infographs gave me plenty of tips to 
help me. 
10/16/2018 9:35 AM 
87 yeah, there was a lot of helpful information, even though I had known most of it, it was nice to get 
a refresher 
10/16/2018 9:35 AM 
 88 a little bit more confident because of the good tips about working in groups 10/16/2018 9:35 AM 
 89 I do feel more confident, because I read some tips on public speaking that I did not know before. 10/16/2018 9:35 AM 
 90 A little yes, I’ve already been confident with communication this helped clear up more. 10/16/2018 9:34 AM 
 91 Yes because now I know some little tips to help. 10/16/2018 9:34 AM 
 92 Yes, I got a few small tips that could help me when communicating or presenting. 10/16/2018 9:33 AM 
 93 Yes. The posters provided a good amount of examples that relate to real world situations. 10/16/2018 9:32 AM 
 94 yes, i thought these did a very good job of relaying great information in a quick and effective way 10/16/2018 8:42 AM 
 95 N/A 10/16/2018 8:07 AM 
 96 Yes, I've practiced taking time away from my phone and having conversation with others instead. 10/15/2018 8:12 PM 
97 Yes, there were some things that I never thought of and it was nice to learn new things about 
something most of us think we know everything about. 
10/15/2018 12:02 PM 
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 98 Yes because confidence can help a lot with communication. 10/15/2018 11:05 AM 
 99 No, because I have had practice and I still have a hard time. 10/15/2018 10:59 AM 
 100 No, because I'm an introvert so it's hard for me to communicate. 10/15/2018 10:45 AM 
101 I think the tips were great, I'd just have to put them into practice before I could tell you if I was 
more confident 
10/15/2018 8:38 AM 
 102 I have more information so yes I do 10/15/2018 5:24 AM 
 103 yes 10/14/2018 6:16 PM 
 104 Yes! This information was beneficial to me 10/14/2018 12:08 AM 
 105 Yes- I learned a lot from these posters and graphics. 10/14/2018 12:06 AM 
 106 Yes 10/13/2018 11:03 PM 
107 I do feel more confident with communication because of these posters. I think they add key facts 
that people should know to succeed in college. 
10/13/2018 1:22 PM 
 108 Yes learned some helpful tips 10/13/2018 12:35 PM 
109 No, I get a cold sweat every time I stand before an audience. It has nothing to do with your 
information. One on one I’m great at. 
10/13/2018 8:46 AM 
 110 The wording hits home. The colors disconnect the reader to follow through. 10/13/2018 1:20 AM 
111 I would definitely use some of these ideas with my next presentation to help me feel more 
comfortable. I'm a nervous wreck with public speaking so i think practicing is the only thing that 
will help me. 
10/12/2018 6:11 PM 
 112 Yes and no. Reading something isn’t just going to make it better right away. 10/12/2018 5:08 PM 
 113 Yes in some way. I need to push myself out of my comfort zone 10/12/2018 2:08 PM 
 114 I feel more confident because I am a people person. 10/12/2018 1:26 PM 
 115 Not sure how I feel. 10/12/2018 12:55 PM 
 116 Yes, I never thought about a contract when doing group work that was helpful. 10/12/2018 12:54 PM 
117 I do feel more confident with communication because I think these posters are imperative. They 
require a person to do the act, and it is a good reminder to practice speaking. 
10/12/2018 12:17 PM 
 118 Yes, it is important 10/12/2018 12:11 PM 
119 I’m pretty confident with communication. I feel good about my writing and reading skills and 
always knowing my audience. I think it reflects into that. 
10/12/2018 12:07 PM 
 120 Yes 10/12/2018 11:42 AM 
121 Yes, I’ve had a lot of practice but these posters also helped me feel more at ease with the points 
about “it’s ok to feel this...”. Makes me feel like I’m not the only one that has those emotions 
talking in front of people and that it’s not a bad thing. 
10/12/2018 11:33 AM 
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 122 No, but I think it's a good visual reminder on what to do. 10/12/2018 11:02 AM 
123 I feel more confident with communication because I get nervous when talking to others 
depending on what I am talking about. It helps to know that nervousness is a natural thing and it 
happens to many people. I will definitely use the tips given next time. 
10/12/2018 10:51 AM 
 124 Sure. I believe I communicate well to begin with 10/12/2018 10:39 AM 
 125 No, I felt the same 10/12/2018 9:38 AM 
 126 I already felt pretty confident with communication. 10/12/2018 9:06 AM 
 127 Yes, all the information was easy to read 10/12/2018 8:35 AM 
 128 No I do not, I had already been taught the information in the posters 10/12/2018 8:20 AM 
 129 Yes. 10/12/2018 8:20 AM 
130 I was very confident in presenting before and with communication so I feel as though I already 
knew the information 
10/12/2018 8:15 AM 
 131 I feel a little better about it but, not much. Not sure how to explain why. 10/12/2018 8:15 AM 
 132 Social media is okay, person to person is okay, presenting is not for me. 10/12/2018 12:59 AM 
133 No I don’t. I get way nervous when speaking to people that I don’t know that well. 10/11/2018 5:57 PM 
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Q9 What is your major? 
 Answered: 139  Skipped: 7 
# RESPONSES DATE 
1 Engineering 10/19/2018 8:54 AM 
2 Mining Engineering. 10/19/2018 8:42 AM 
3 Civil Engineering 10/18/2018 9:32 PM 
4 Metallurgical Engineering 10/18/2018 8:03 PM 
5 Computer Science 10/18/2018 6:56 PM 
6 Geologic Engineering 10/18/2018 5:26 PM 
7 Electrical engineering. 10/18/2018 11:11 AM 
8 Computer Science 10/18/2018 11:11 AM 
9 Mechanical Engineering 10/18/2018 11:11 AM 
10 Mechanical Engineering 10/18/2018 11:10 AM 
11 Cellular and Molecular Biology 10/18/2018 11:10 AM 
12 Mechanical Engineering 10/18/2018 11:10 AM 
13 Mechanical Engineering 10/18/2018 11:07 AM 
14 Petroleum Engineering 10/18/2018 11:07 AM 
15 Mechanical Engineering 10/18/2018 11:07 AM 
16 Mining 10/18/2018 11:07 AM 
17 Geological 10/18/2018 11:06 AM 
18 Civil Engineering 10/18/2018 11:06 AM 
19 Mechanical Engineer 10/18/2018 11:06 AM 
20 Electrical Engineering. 10/18/2018 10:19 AM 
21 Mining engineering 10/18/2018 10:16 AM 
22 Associates of Science 10/18/2018 10:11 AM 
23 Environmental Engineering. 10/18/2018 9:46 AM 
24 Computer Science w/ Business Option and an Associates in Network Technology 10/18/2018 9:44 AM 
25 Electrical engineering 10/18/2018 9:43 AM 
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26 Petroleum engineering 10/18/2018 9:42 AM 
27 Mechanical Engineering 10/18/2018 9:42 AM 
28 Mechanical Engineering 10/18/2018 9:42 AM 
29 Mechanical Engineering, Mathematics minor 10/18/2018 9:42 AM 
30 Computer science 10/18/2018 9:41 AM 
31 Mechanical Engineering 10/18/2018 9:41 AM 
32 Petroleum 10/18/2018 9:41 AM 
33 Mechanical engineering 10/18/2018 9:41 AM 
34 Geophysical Engineering 10/18/2018 9:41 AM 
35 Environmental Engineering 10/18/2018 9:39 AM 
 36 mechanical engineering 10/18/2018 9:38 AM 
 37 petroleum engineering 10/18/2018 9:38 AM 
 38 Metallurgical and Materials Engineering 10/18/2018 8:31 AM 
 39 geophysics 10/18/2018 8:31 AM 
 40 Mechanical and General Engineering 10/18/2018 8:30 AM 
 41 Nursing 10/18/2018 8:13 AM 
 42 Petroleum Engineering 10/18/2018 8:10 AM 
 43 Software Engineering 10/18/2018 8:10 AM 
 44 Civil Engineering 10/18/2018 8:10 AM 
 45 Nursing 10/18/2018 8:09 AM 
 46 Electrical Engineering 10/18/2018 8:09 AM 
 47 Pre-nursing 10/18/2018 8:09 AM 
 48 Civil engineering 10/18/2018 8:09 AM 
 49 I am in occupational safety and health. 10/18/2018 8:08 AM 
 50 Geological Engineer 10/18/2018 8:08 AM 
 51 associate of science/applied health 10/18/2018 8:07 AM 
 52 Undecided 10/18/2018 8:07 AM 
 53 Geophysical Engineering 10/18/2018 8:07 AM 
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 54 OSHA 10/18/2018 8:07 AM 
 55 Engineering 10/18/2018 8:06 AM 
 56 Petroleum Engineering 10/18/2018 8:06 AM 
 57 Mechanical engineering 10/18/2018 8:06 AM 
 58 Metallurgical and Materials Engineering 10/18/2018 8:06 AM 
 59 occupational safety and health 10/18/2018 8:05 AM 
 60 Business and Information Technology 10/18/2018 8:05 AM 
 61 Nursing 10/18/2018 8:04 AM 
 62 Data Science 10/18/2018 8:04 AM 
 63 Oil 10/18/2018 8:04 AM 
 64 Engineering. 10/18/2018 8:03 AM 
 65 Software Engineering 10/18/2018 8:02 AM 
 66 Petroleum Engineering 10/18/2018 8:02 AM 
 67 Metallurgical engineering 10/17/2018 9:18 AM 
 68 Pre- Nursing 10/17/2018 9:12 AM 
 69 Mechanical Engineering 10/17/2018 9:11 AM 
 70 Civil Engineering 10/17/2018 9:11 AM 
 71 Engineering 10/17/2018 9:11 AM 
 72 Business Marketing 10/17/2018 9:11 AM 
 73 engineering 10/17/2018 9:10 AM 
 74 Mechanical engineering 10/17/2018 9:09 AM 
 75 Civil engineering 10/17/2018 9:09 AM 
 76 Engineering of some sort 10/17/2018 9:08 AM 
 77 mining engineering 10/17/2018 9:08 AM 
 78 Engineering 10/17/2018 9:08 AM 
 79 petroleum engineering 10/17/2018 9:08 AM 
 80 Nursing 10/16/2018 2:42 PM 
 81 Pre-Nursing 10/16/2018 9:39 AM 
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 82 Pre-nursing 10/16/2018 9:39 AM 
 83 Software Engineering and Computer Science 10/16/2018 9:38 AM 
 84 Healthcare informatics 10/16/2018 9:36 AM 
 85 organismal biology 10/16/2018 9:36 AM 
 86 Biology 10/16/2018 9:36 AM 
 87 Biological Sciences 10/16/2018 9:36 AM 
 88 Nursing 10/16/2018 9:36 AM 
 89 Nursing 10/16/2018 9:35 AM 
 90 nursing 10/16/2018 9:35 AM 
 91 mathematical sciences 10/16/2018 9:35 AM 
 92 Biological science 10/16/2018 9:35 AM 
 93 Nursing 10/16/2018 9:34 AM 
 94 Pre-nursing. 10/16/2018 9:34 AM 
 95 Software Engineering. 10/16/2018 9:33 AM 
 96 Biology 10/16/2018 9:32 AM 
 97 PTC 10/16/2018 8:42 AM 
 98 Biology: Molecular/Cellular 10/16/2018 8:07 AM 
 99 Nursing. 10/15/2018 8:12 PM 
 100 Nursing. 10/15/2018 12:02 PM 
 101 Nursing. 10/15/2018 11:05 AM 
 102 Nursing 10/15/2018 10:59 AM 
 103 Nursing 10/15/2018 10:45 AM 
 104 Associate of Science 10/15/2018 8:38 AM 
 105 Nursing 10/15/2018 5:24 AM 
 106 associate of science 10/14/2018 6:16 PM 
 107 Nursing 10/14/2018 12:08 AM 
 108 Pre-Nursing 10/14/2018 12:06 AM 
 109 Nursing 10/13/2018 11:03 PM 
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 110 I am currently undecided, but I am leaning towards Biology or Computer Science. 10/13/2018 1:22 PM 
 111 Accounting technology 10/13/2018 12:35 PM 
 112 Nursing 10/13/2018 8:46 AM 
 113 3 -D Animation 10/13/2018 1:20 AM 
 114 Nursing. 10/12/2018 6:11 PM 
 115 Undecided 10/12/2018 5:08 PM 
 116 nursing 10/12/2018 2:08 PM 
 117 Business Management 10/12/2018 1:26 PM 
 118 Nursing. 10/12/2018 12:55 PM 
 119 Nursing 10/12/2018 12:54 PM 
 120 Nursing 10/12/2018 12:53 PM 
 121 I am undecided at this point in my first semester. 10/12/2018 12:17 PM 
 122 nursing 10/12/2018 12:11 PM 
 123 Pre- Nursing 10/12/2018 12:07 PM 
 124 Nursing 10/12/2018 11:42 AM 
 125 Nursing 10/12/2018 11:33 AM 
 126 Nursing 10/12/2018 11:02 AM 
 127 Nursing 10/12/2018 10:51 AM 
 128 M.S. of Geochemistry 10/12/2018 10:39 AM 
 129 Nursing 10/12/2018 10:09 AM 
 130 Construction management 10/12/2018 9:38 AM 
 131 Nursing 10/12/2018 9:06 AM 
 132 Undecided 10/12/2018 8:35 AM 
 133 Medical Assistant 10/12/2018 8:20 AM 
 134 Construction Management 10/12/2018 8:20 AM 
 135 Nursing 10/12/2018 8:15 AM 
 136 Nursing. 10/12/2018 8:15 AM 
 137 Biology 10/12/2018 8:07 AM 
87 
 138 Biology 10/12/2018 12:59 AM 
139 Elementary Education/ Counseling 10/11/2018 5:57 PM 
 
 
